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�Ã¥�µ¥�µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸ 

�¦·¬´��¤�̧Ã¥�µ¥�µ¦��·��́·�µ¤®¨�́�µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸�Ã�¥Á�¥Â¡¦n�o°¤¼̈ Â¨³�nµªµ¦�nµ��Ç�Á¡ºÉ°Ä®o�¼o�º°®»o��

�¼ö ��»��Â¨³�¼o�¸ÉÁ�̧É¥ª�o°�Å�oÄ�o�¦³�°��µ¦��́·�Ä�¨��»���nµ��n°��µ��nµ��Ç��´Ê��µ¦��́n�Á°�µ¦�µ�Å�¦¬�̧¥r�ºÉ°�°��¨µ�

®¨�́�¦¡́¥r �¦·¬´��Îµ®���Ã¥�µ¥Á�̧É¥ª�´��µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸�µ¤Â�ª�µ��°��¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥�Á¡ºÉ°Ä®o

¤¸�ªµ¤Ã�¦n�ÄÄ��µ¦�ÎµÁ�·��µ��°��¦·¬´��Ä��»�¦³�´��´Ê��´Ê�Ä�nª��°���³�¦¦¤�µ¦��¼o�¦·®µ¦��¨°���¡�´��µ�¦³�´�

��·��́·�µ��Â¨³Á¡ºÉ°�¦³Ã¥��rÄ�¦³¥³¥µª�°��¼o�º°®»o��¨¼��oµ���́¨��»��Â¨³µ�µ¦����´ÉªÅ���¹É�¦ª¤�¹��µ¦�Îµ®��¦³Á�¸¥�

��·�´�·Á�̧É¥ª�´��¦·¥�¦¦¤�µ��»¦�·���Code of Conduct) Á¡ºÉ°Á�È�Â�ª�µ�Ä��µ¦��·�´�·®�oµ�¸É�°��¦¦¤�µ¦Â¨³�¼o�¦·®µ¦�  

Ä®o°��¨o°��´��o°¡¹���·�´�·�¸É�¸Îµ®¦´��¦¦¤�µ¦�¦·¬´����³Á�¸¥��Á¡ºÉ°Ä®oÁ�È�Å��µ¤®¨´��µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸� 

�Good Corporate Governance) �µ¤Â�ª�µ��°��¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥��¹É�µ¦³Îµ��́�°��µ¦�Îµ��́�¼Â¨�·��µ¦�

��́�¸ Ê 

®¨´���·�´�·�1: �¦³®�́��¹����µ�Â¨³�ªµ¤¦́��·��°��°���³�¦¦¤�µ¦Ä��µ�³�¼o�Îµ°��r�¦�¸É¦oµ��»��nµ

Ä®oÂ�n�¦·¬�́°¥nµ�¥́É�¥º� 

®¨´���·�´�·�1.1 

��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ����µ�Â¨³�¦³®��́�¹��ªµ¤¦�́�·��°�Ä��µ�³�¼o�Îµ�¸É�o°��Îµ��́�¼Â¨Ä®o°��r�¦

¤¸�µ¦�¦·®µ¦��́�µ¦�̧É�¸��¹É��¦°��¨»¤�¹� 

(1) �µ¦�Îµ®��ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥ 

(2) �µ¦�Îµ®���¨¥»��r��Ã¥�µ¥�µ¦�ÎµÁ�·��µ���¨°����µ¦��́¦¦�¦¡́¥µ�¦Îµ��́Á¡ºÉ°Ä®o�¦¦¨»ª�́�»�¦³��r
Â¨³Á�oµ®¤µ¥ 

(3) �µ¦�·��µ¤��¦³Á¤·��¨�Â¨³�¼Â¨�µ¦¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ� 

®¨´���·�´�·�1.2 

��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨�¦·¬´�Ä®o�ÎµÅ�¼n�¨�µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸�(Governance Outcome) °¥nµ��o°¥

��́�n°Å��¸ Ê 

(1) µ¤µ¦�Â�n���́Å�o�Â¨³¤¸�¨�¦³�°��µ¦�̧É�¸Ã�¥�Îµ�¹��¹��¨�¦³��Ä�¦³¥³¥µª 

(2) �¦³�°��»¦�·�°¥nµ�¤¸�¦·¥�¦¦¤�Á�µ¦¡·��·Â¨³¤¸�ªµ¤¦�́�·��°��n°�¼o�º°®»o��Â¨³�¼o¤¸nª�Å�oÁ̧¥ 

(3) Á�È��¦³Ã¥��r�n°�́�¤�Â¨³¡�́�µ®¦º°¨��¨�¦³���oµ�¨��n°·É�Âª�¨o°¤� 
(4) µ¤µ¦��¦�́�ª́Å�o£µ¥Ä�o�́��¥́�µ¦Á�¨̧É¥�Â�¨�� 

�´Ê��¸ Ê���³�¦¦¤�µ¦�³¥¹�®¨�́��·��́·��́�n°Å��¸ Ê Ä��µ¦�Îµ��́�¼Â¨�¦·¬´�Ä®o�ÎµÅ�¼n�¨�µ¦�Îµ��́�¼Â¨�·��µ¦�̧É�¸� 

1�2�1 ��³�¦¦¤�µ¦�³�Îµ�¹��¹��¦·¥�¦¦¤ �¨�¦³���n°�́�¤Â¨³·É�Âª�¨o°¤Á�È�Îµ��́��°�Á®�º°�µ��¨

�¦³�°��µ¦�µ��µ¦Á�·� 

1�2�2 ��³�¦¦¤�µ¦�³�¦³¡§�·��Á�È�Â��°¥nµ�Ä��µ�³�¼o�ÎµÄ��µ¦�Îµ�´��¼Â¨�·��µ¦Á¡ºÉ°�´�Á� º̈É°�  

ª�́��¦¦¤°��r�¦�¸É¥¹�¤´É�Ä��¦·¥�¦¦¤ 
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1�2�3 ��³�¦¦¤�µ¦�³�´�Ä®o¤¸�Ã¥�µ¥Îµ®¦´��¦¦¤�µ¦��¼o�¦·®µ¦�Â¨³¡�´��µ���̧ÉÂ���¹�®¨´��µ¦Â¨³ 

Â�ª�µ�Ä��µ¦�ÎµÁ�·��µ�Á�È�¨µ¥¨�́¬�r°�́¬¦�°µ�·��¦¦¥µ�¦¦�Ä��µ¦�¦³�°��»¦�·��Á�È��o� 

1�2�4      ��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o¤¸�µ¦ºÉ°µ¦Á¡ºÉ°Ä®o�¦¦¤�µ¦��¼o�¦·®µ¦�Â¨³¡�´��µ��»���Á�oµÄ��¤¸  

�¨Å� Á¡¸¥�¡°�̧ÉÁ°º Ê°Ä®o¤¸�µ¦��·��́·�¦·��µ¤�Ã¥�µ¥�oµ��o���·��µ¤�¨�µ¦��·��́·�Â¨³���ª��Ã¥�µ¥

Â¨³�µ¦��·��́·Á�È��¦³�Îµ 

®¨´���·�´�·�1�3 

��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦¦¤�µ¦�»���Â¨³�¼o�¦·®µ¦��·�´�·®�oµ�¸É�oª¥�ªµ¤¦´��·��°�¦³¤´�¦³ª´�� 

�Duty of Care) Â¨³�ºÉ°�́¥r»�¦·��n°°��r�¦��Duty of Loyalty) Â¨³�¼Â¨Ä®o�µ¦�ÎµÁ�·��µ�Á�È�Å��µ¤��®¤µ¥��o°��́��́�

Â¨³¤�·�¸É�¦³�»¤�¼o�º°®»o���¨°����Ã¥�µ¥®¦º°Â�ª�µ��¸ÉÅ�o�Îµ®��Åªo¦ª¤�´Ê�¤¸�¦³�ª��µ¦°�»¤�́·�µ¦�ÎµÁ�·��µ��̧ÉÎµ��́�

Á�n���µ¦¨��»���µ¦�Îµ�»¦�¦¦¤�¸É¤¸�¨�¦³���n°�¦·¬´�°¥nµ�¤¸�¥́Îµ��́��µ¦�Îµ¦µ¥�µ¦�´��»��¨�¸ÉÁ�̧É¥ªÃ¥��´���µ¦Å�o¤µ�

�Îµ®�nµ¥Å��¹É��¦¡́¥r·���µ¦�nµ¥Á�·��́��¨�Á�È��o� 

®¨´���·�´�·�1�4 

��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ��°�Á��®�oµ�¸ÉÂ¨³�ªµ¤¦�́�·��°��°���³�¦¦¤�µ¦�Â¨³�Îµ®���°�Á��  

�µ¦¤°�®¤µ¥®�oµ�¸ÉÂ¨³�ªµ¤¦�́�·��°�Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³ n µ¥��́�µ¦°¥nµ���́Á����¨°����·��µ¤�¼Â¨

Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³ n µ¥��́�µ¦���·��́·®�oµ�¸É�µ¤�¸ÉÅ�o¦�́¤°�®¤µ¥� 

1�4�1 ��³�¦¦¤�µ¦�³��́�Îµ����́¦®¦º°�Ã¥�µ¥�µ¦�Îµ��́�¼Â¨�·��µ¦�°���³�¦¦¤�µ¦�¹É�¦³�»®�oµ�¸ÉÂ¨³

�ªµ¤¦�́�·��°��°���³�¦¦¤�µ¦�Á¡ºÉ°Ä�o°oµ�°·�Ä��µ¦��·��́·®�oµ�¸É�°��¦¦¤�µ¦�»����Â¨³�³��́Ä®o

¤¸�µ¦���ª����´�¦�´�� n̈µªÁ�È��¦³�Îµ°¥nµ��o°¥�̧¨³�¦´Ê��¦ª¤�´Ê����ª��µ¦Â�n����µ�®�oµ�¸É

��³�¦¦¤�µ¦��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³ n µ¥��́�µ¦�°¥nµ�¤ÎÉµÁ¤°Á¡ºÉ°Ä®o°��¨o°��´��·«�µ�

�°�°��r�¦ 

1�4�2 ��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ��°�Á��®�oµ�¸É�°����Â¨³¤°�®¤µ¥°Îµ�µ��µ¦��́�µ¦�¦·¬´�Ä®oÂ�n

 n µ¥�´��µ¦�Ã�¥�Îµ�µ¦�´��¹�Á�È�¨µ¥¨´�¬�r°´�¬¦�°¥nµ�Å¦�È�¸��µ¦¤°�®¤µ¥��́� n̈µª¤·Å�oÁ�È��µ¦

�¨�Á� º̈ Ê°�®�oµ�¸É�ªµ¤¦�́�·��°��°���³�¦¦¤�µ¦���³�¦¦¤�µ¦�³�o°��·��µ¤�¼Â¨ n µ¥��́�µ¦Ä®o

��·��́·®�oµ�¸É�µ¤�¸ÉÅ�o¦�́¤°�®¤µ¥��´Ê��¸ Ê��°�Á��®�oµ�¸É�°���³�¦¦¤�µ¦��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�

Â¨³ n µ¥��́�µ¦°µ�¡·�µ¦�µÂ�n�°°�Á�È����́�¸ Ê 

Á¦ºÉ°��¸É�ª¦�¼Â¨Ä®o¤̧�µ¦�ÎµÁ�·��µ¦� ®¤µ¥�¹��Á¦ºÉ°��¸É��³�¦¦¤�µ¦Á�È��¼o¦�́�·��°�®¨�́Ä®o¤¸Ä��µ¦

�ÎµÁ�·��µ¦°¥nµ�Á®¤µ³¤��´Ê��¸ Ê���³�¦¦¤�µ¦°µ�¤°�®¤µ¥Ä®o n µ¥�´��µ¦Á�È��¼oÁ�°Á¦ºÉ°�Á¡ºÉ°

¡·�µ¦�µÅ�o��¹É�Å�oÂ�nÁ¦ºÉ°���́�n°Å��¸ Ê 

�. �µ¦�Îµ®��ª�́�»�¦³��r�Á�oµ®¤µ¥®¨�́Ä��µ¦�¦³�°��»¦�·� 

�. �µ¦¦oµ�ª�́��¦¦¤°��r�¦�¸É¥¹�¤´É�Ä��¦·¥�¦¦¤�¦ª¤�´Ê��¦³¡§�·��Á�È��o�Â�� 

�. �µ¦�¼Â¨Ã�¦�¦oµ��Â¨³�µ¦��·��́·�°���³�¦¦¤�µ¦�Ä®oÁ®¤µ³¤�n°�µ¦�¦¦¨»ª�́�»�¦³��r 

Â¨³Á�oµ®¤µ¥®¨�́Ä��µ¦�¦³�°��»¦�·��°¥nµ�¤¸�¦³·��·£µ¡ 

�. �µ¦¦¦®µ�¡�́�µ��Îµ®���nµ�°�Â��Â¨³�¦³Á¤·��¨�µ��°��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦� 
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�. �µ¦�Îµ®��Ã�¦�¦oµ��nµ�°�Â���¸ÉÁ�È�Á�¦ºÉ°��¼�Ä�Ä®o�»�¨µ�¦��·��́·�µ�Ä®o°��¨o°���́  

ª�́�»�¦³��r�Á�oµ®¤µ¥®¨�́�°�°��r�¦ 

Á¦ºÉ°��¸É�ÎµÁ�·��µ¦¦nª¤�´� n µ¥�́��µ¦ ®¤µ¥�¹��Á¦ºÉ°��¸É��³�¦¦¤�µ¦��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³

 n µ¥�´��µ¦�³¡·�µ¦�µ¦nª¤�´�Ã�¥ n µ¥�´��µ¦Á�°Ä®o��³�¦¦¤�µ¦Á®È��°���¹É���³�¦¦¤�µ¦�³

�Îµ�´��¼Â¨Ä®o�Ã¥�µ¥£µ¡¦ª¤°��¨o°��´�ª´��»�¦³��r�Â¨³Á�oµ®¤µ¥®¨´�Ä��µ¦�¦³�°��»¦�·��

¦ª¤�´Ê�¤°�®¤µ¥Ä®o n µ¥��́�µ¦�Å��ÎµÁ�·��µ¦Ã�¥��³�¦¦¤�µ¦�·��µ¤Â¨³Ä®o n µ¥��́�µ¦¦µ¥�µ�Ä®o

��³�¦¦¤�µ¦�¦µ�Á�È�¦³¥³�Ç��µ¤�¸ÉÁ®¤µ³¤ �¹É�Å�oÂ�n Á¦ºÉ°���́�n°Å��̧Ê 

�. �µ¦�Îµ®��Â¨³���ª��¨¥»��r�Á�oµ®¤µ¥�Â���µ��¦³�Îµ�̧� 

�. �µ¦�¼Â¨�ªµ¤Á®¤µ³¤Á¡¸¥�¡°�°�¦³���¦·®µ¦�ªµ¤Á̧É¥�Â¨³�µ¦�ª��»¤£µ¥Ä�� 

�. �µ¦�Îµ®��°Îµ�µ��ÎµÁ�·��µ¦�̧ÉÁ®¤µ³¤��́�ªµ¤¦�́�·��°��°� n µ¥��́�µ¦� 

�. �µ¦�Îµ®���¦°��µ¦�´�¦¦�¦´¡¥µ�¦��µ¦¡´��µ�Â¨³���¦³¤µ��Á�n���Ã¥�µ¥Â¨³

Â���µ¦�¦·®µ¦��́�µ¦�»��¨�Â¨³�Ã¥�µ¥�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«� 

�. �µ¦�·��µ¤Â¨³�¦³Á¤·��¨�µ¦�ÎµÁ�·��µ�� 

�. �µ¦�¼Â¨Ä®o�µ¦Á�·�Á�¥�o°¤¼̈ �µ��µ¦Á�·�Â¨³Å¤nÄ�n�µ¦Á�·�¤¸�ªµ¤�nµÁ�ºÉ°�º° 

Á¦ºÉ°��¸É��³�¦¦¤�µ¦Å¤n�ª¦�ÎµÁ�·��µ¦ ®¤µ¥�¹��Á¦ºÉ°��¸É��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨¦³��́�Ã¥�µ¥�

Ã�¥¤°�®¤µ¥Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³ n µ¥��́�µ¦Á�È��¼o¦�́�·��°�®¨�́Ä��µ¦�ÎµÁ�·��µ¦ �¹É�

Å�oÂ�nÁ¦ºÉ°���́�n°Å��¸ Ê 

�. �µ¦��́�µ¦��Execution) Ä®oÁ�È�Å��µ¤�¨¥»��r��Ã¥�µ¥�Â���µ��¸É��³�¦¦¤�µ¦°�»¤�́·Â¨oª�

�´Ê��¸ Ê���³�¦¦¤�µ¦�ª¦� n̈°¥Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦®¦º° n µ¥��́�µ¦¦�́�·��°��µ¦

��́·�Ä��ÎµÁ�·��µ���µ¦��́�º Ê°��́�oµ���µ¦¦�́�»�¨µ�¦Á�oµ�Îµ�µ��²¨²��µ¤�¦°��Ã¥�µ¥�¸É

�Îµ®��ÅªoÂ¨³�·��µ¤�¼Â¨�¨�Ã�¥Å¤nÂ�¦�Â���µ¦��́·�Ä��Áªo�Â�n¤¸Á®�»�ÎµÁ�È� 

�. Á¦ºÉ°��¸É�o°�Îµ®��®oµ¤Åªo�Á�n���µ¦°�»¤�́·¦µ¥�µ¦�̧É�¦¦¤�µ¦¤¸nª�Å�oÁ̧¥�Á�È��o� 
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®¨´���·�´�·�2: �Îµ®��ª´��»�¦³��rÂ¨³Á�oµ®¤µ¥®¨´��°��¦·¬´��¸ÉÁ�È �Å�Á¡ºÉ°�ªµ¤¥́É�¥º� 

®¨´���·�´�·�2.1 

��³�¦¦¤�µ¦�³�Îµ®��®¦º°�¼Â¨Ä®oª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°��¦·¬´���Objectives) Á�È�Å�Á¡ºÉ°�ªµ¤

¥´É�¥º��Ã�¥Á�È�ª´��»�¦³��rÂ¨³Á�oµ®¤µ¥�¸É°��¨o°��´��µ¦¦oµ��»��nµÄ®o�´Ê��¦·¬´�¨¼��oµ��¼o¤¸nª�Å�oÁ̧¥�Â¨³´��¤

Ã�¥¦ª¤ 

2�1�1 ��³�¦¦¤�µ¦¤¸®�oµ�¸É¦´��·��°��¼Â¨Ä®o�¦·¬´�¤¸ª´��»�¦³��r®¦º°Á�oµ®¤µ¥®¨´���Objectives)��¸É�´�Á���

Á®¤µ³¤�µ¤µ¦�Ä�oÁ�È�Â�ª�·�®¨�́Ä��µ¦�Îµ®��¦¼�Â���»¦�·���Business Model) Â¨³ºÉ°µ¦ Ä®o�»���

Ä�°��r�¦��́Á� º̈É°�Å�Ä��·«�µ�Á�¸¥ª�´��Ã�¥��́�ÎµÁ�È�ª·¥́�«́�r�Â¨³�nµ�·¥¤¦nª¤�°�°��r�¦��Vision and 

Values) ®¦º°ª�́�»�¦³��rÂ¨³®¨�́�µ¦��Principles and Purposes) ®¦º°°ºÉ��Ç�Ä��Îµ�°�Á�¸¥ª��́ 

2�1�2 Ä��µ¦�¦¦¨»ª´��»�¦³��r®¦º°Á�oµ®¤µ¥®¨´����³�¦¦¤�µ¦�³�Îµ®��¦¼�Â���»¦�·���Business Model) �¸É

µ¤µ¦�¦oµ��»��nµÄ®o�´Ê�Â�n�¦·¬´��¼o¤¸nª�Å�oÁ̧¥�Â¨³�́�¤Ã�¥¦ª¤�ª��¼n��́Å�Ã�¥¡·�µ¦�µ�¹� 

(1) £µ¡Âª�¨o°¤Â¨³�µ¦Á�¨̧É¥�Â�¨��́��¥́�nµ��Ç�¦ª¤�´Ê��µ¦�ÎµÁ��Ã�Ã¨¥¸¤µÄ�o°¥nµ�Á®¤µ³¤ 

(2) �ªµ¤�o°��µ¦�°�¨¼��oµÂ¨³�¼o¤¸nª�Å�oÁ̧¥ 

(3) �ªµ¤¡¦o°¤��ªµ¤�Îµ�µ���ªµ¤µ¤µ¦�Ä��µ¦Â�n���́�°��¦·¬´� 

(4) ª�́�»�¦³��rÄ��µ¦��́�´Ê��¦·¬´� 

(5) �¨»n¤¨¼��oµ®¨�́�°��¦·¬´� 

(6) �ªµ¤µ¤µ¦�Ä��µ¦�Îµ�ÎµÅ¦�®¦º°Â�n��´��oª¥�µ¦¦oµ��»��nµÄ®o�¦·¬´��Â¨³¨¼��oµ��Value 

Proposition) 

(7) �ªµ¤µ¤µ¦�Ä��µ¦�Îµ¦�°¥¼n�°��¦·¬´�Ä�¦³¥³¥µª�£µ¥Ä�o�́��´¥�´Ê�Ã°�µÂ¨³�ªµ¤Á̧É¥��¸É¤¸

�¨�¦³���n°�¦·¬´�Â¨³�¼o¤¸nª�Å�oÁ̧¥Å�o 

2�1�3 ��³�¦¦¤�µ¦�³n�Á¦·¤�nµ�·¥¤�°�°��r�¦Ä��µ¦�Îµ�´��¼Â¨�·��µ¦�¸É�¸�Á�n���ªµ¤¦�́�·��°�Ä��¨�µ¦

�¦³�Îµ��Accountability) �ªµ¤Á�¸É¥��¦¦¤��Integrity) �ªµ¤Ã�¦n�Ä��Transparency)��ªµ¤Á°µÄ�Än��Due 

Consideration of Social and Environmental Responsibilities) Á�È��o�� 

2�1�4 ��³�¦¦¤�µ¦�³n�Á¦·¤�µ¦ºÉ°µ¦�Â¨³Á¦·¤¦oµ�Ä®oª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°�°��r�¦³�o°�°¥¼n

Ä��µ¦��́·�Ä�Â¨³�µ¦�ÎµÁ�·��µ��°��»�¨µ�¦Ä��»�¦³��́����¨µ¥Á�È�ª�́��¦¦¤°��r�¦ 

®¨´���·�´�·�2�2 

��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o�ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥��¨°����¨¥»��rÄ�¦³¥³Áª¨µ�µ��¨µ��Â¨³�®¦º°�

�¦³�Îµ�̧�°��¦·¬´�°��¨o°���́�µ¦�¦¦¨»ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°��¦·¬´��Ã�¥¤¸�µ¦�Îµ�ª�́�¦¦¤Â¨³Á��Ã�Ã¨¥¸

¤µÄ�o°¥nµ�Á®¤µ³¤�Â¨³�¨°�£¥́ 

2�2�1 ��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o�µ¦��́�Îµ�¨¥»��rÂ¨³Â���µ��¦³�Îµ�̧�¸É°��¨o°��´�ª�́�»�¦³��rÂ¨³

Á�oµ®¤µ¥®¨´��°��¦·¬´�Ã�¥�Îµ�¹��¹��́��¥́Âª�¨o°¤�°��¦·¬´������³�´Ê���¨°���Ã°�µÂ¨³�ªµ¤

Á̧É¥��¸É¥°¤¦�́Å�oÂ¨³�´��»�Ä®o¤¸�µ¦��́�Îµ ®¦º°���ª�ª´��»�¦³��r�Á�oµ®¤µ¥�Â¨³�¨¥»��rÎµ®¦�́
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¦³¥³�µ��¨µ��3�5��̧�oª¥�Á¡ºÉ°Ä®o¤´É�Ä�ªnµ�¨¥»��rÂ¨³Â���µ��¦³�Îµ�̧Å�o� Îµ�¹��¹��¨�¦³��Ä�

¦³¥³Áª¨µ�¸É¥µª�¹ Ê��Â¨³¥�́¡°�³�µ��µ¦�rÅ�o�µ¤¤�ª¦ 

2�2�2 Ä��µ¦�Îµ®���¨¥»��rÂ¨³Â���µ��¦³�Îµ�̧���³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦ª·Á�¦µ³®r£µ¡Âª�¨o°¤�

�́��´¥Â¨³�ªµ¤Á̧É¥��nµ��Ç��¸É°µ�¤¸�¨�¦³���n°�¼o¤¸nª�Å�oÁ̧¥�¸ÉÁ�̧É¥ª�o°��¨°�µ¥� Value Chain 

¦ª¤�´Ê��́��´¥�nµ��Ç��¸É°µ�¤¸�¨�n°�µ¦�¦¦¨»Á�oµ®¤µ¥®¨´��°��¦·¬´�Ã�¥¤¸�¨Å��¸É� ÎµÄ®oÁ�oµÄ��ªµ¤

�o°��µ¦�°��¼o¤¸nª�Å�oÁ̧¥°¥nµ�Â�o�¦·� 

(1) ¦³�»ª·�̧�µ¦��¦³�ª��µ¦��n°��µ��µ¦¤¸nª�¦nª¤®¦º°�n°��µ��µ¦ºÉ°µ¦¦³®ªnµ��¼o¤¸nª�Å�oÁ̧¥��́

�¦·¬´�Åªo��́Á���Á¡ºÉ°Ä®o�¦·¬´�µ¤µ¦�Á�oµ�¹�Â¨³Å�o¦�́�o°¤¼̈ �¦³Á�È�®¦º°�ªµ¤�o°��µ¦�°��¼o¤¸nª�

Å�oÁ̧¥Â�n¨³�¨»n¤Å�o°¥nµ��¼��o°�Ä�¨oÁ�¸¥�¤µ��¸É»� 

(2) ¦³�»�¼o¤¸nª�Å�oÁ̧¥�¸ÉÁ�̧É¥ª�o°��°��¦·¬´��´Ê�£µ¥Ä�Â¨³£µ¥�°���´Ê��¸ÉÁ�È��´ª�»��¨��¨»n¤�»��¨�

®�nª¥�µ�°��r�¦�Á�n��¡��́�µ���¼ö ��»��¨¼��oµ��¼n�oµ��»¤����́�¤�·É�Âª�¨o°¤�®�nª¥�µ�¦µ��µ¦�

®�nª¥�µ��Îµ��́�¼Â¨�Á�È��o� 

(3) ¦³�»�¦³Á�È�Â¨³�ªµ¤�µ�®ª´��°��¼o¤¸nª�Å�oÁ̧¥�Á¡ºÉ°�ÎµÅ�ª·Á�¦µ³®rÂ¨³�´�¦³�´��¦³Á�È�

��́�¨nµª�µ¤�ªµ¤Îµ��́Â¨³�¨�¦³���¸É�³Á�·��¹ Ê��n°�´Ê��¦·¬´�Â¨³�¼o¤¸nª�Å�oÁ̧¥��´Ê��¸ Ê�Á¡ºÉ°Á¨º°�

Á¦ºÉ°�Îµ��́�¸É�³Á�È��µ¦¦oµ��»��nµ¦nª¤��́�¼o¤¸nª�Å�oÁ̧¥¤µ�ÎµÁ�·��µ¦Ä®oÁ�·��¨ 

2�2�3 Ä��µ¦�Îµ®���¨¥»��r���³�¦¦¤�µ¦�¦·¬´��³�Îµ�´��¼Â¨Ä®o¤¸�µ¦n�Á¦·¤�µ¦¦oµ��ª´��¦¦¤Â¨³            

�Îµ�ª�́�¦¦¤Â¨³Á��Ã�Ã¨¥¸¤µÄ�oÄ��µ¦¦oµ��ªµ¤µ¤µ¦�Ä��µ¦Â�n���́Â¨³�°��°��ªµ¤�o°��µ¦

�°��¼o¤¸nª�Å�oÁ̧¥�Ã�¥¥�́��°¥¼n��¡º Ê��µ��ªµ¤¦�́�·��°��n°�́�¤Â¨³·É�Âª�¨o°¤ 

2�2�4 ��³�¦¦¤�µ¦�³�Îµ®��Á�oµ®¤µ¥Ä®oÁ®¤µ³¤��́£µ¡Âª�¨o°¤�µ��»¦�·�Â¨³«�́¥£µ¡�°��¦·¬´�Ã�¥

��³�¦¦¤�µ¦�³¡·�µ¦�µ�Îµ®��Á�oµ®¤µ¥�´Ê��¸ÉÁ�È��ª́Á�·�Â¨³Å¤nÄ�n�ª́Á�·���°��µ��¸ Ê���³�¦¦¤�µ¦�³

�¦³®��́�¹��ªµ¤Á̧É¥��°��µ¦�´Ê�Á�oµ®¤µ¥�¸É°µ��ÎµÅ�¼n�µ¦�¦³¡§�·�¸É�·���®¤µ¥�®¦º°�µ��¦·¥�¦¦¤�

�Unethical Conduct) 

2�2�5 ��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o¤¸�µ¦�nµ¥�°�ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥�nµ��¨¥»��rÂ¨³Â���µ�Ä®o�´Éª

�´Ê�°��r�¦ 

2�2�6 ��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o¤¸�µ¦�´�¦¦�¦¡́¥µ�¦Â¨³�µ¦�ª��»¤�µ¦�ÎµÁ�·��µ��¸ÉÁ®¤µ³¤Â¨³

�·��µ¤�µ¦�ÎµÁ�·��µ¦�µ¤�¨¥»��rÂ¨³Â���µ��¦³�Îµ�̧�Ã�¥�´�Ä®o¤¸�¼o� Îµ®�oµ�¸É¦´��·��°��¼Â¨Â¨³

�·��µ¤�¨�µ¦�ÎµÁ�·��µ� 

®¨´���·�´�·�3: Á¦·¤¦oµ���³�¦¦¤�µ¦�¸É¤̧�¦³·��·�¨ 

®¨´���·�´�·�3.1 

��³�¦¦¤�µ¦¤¸®�oµ�¸É¦´��·��°�Ä��µ¦�Îµ®��Â¨³���ª�Ã�¦�¦oµ���³�¦¦¤�µ¦��´Ê�Ä�Á¦ºÉ°���µ�

°��r�¦³�°���́nª��¦¦¤�µ¦�¸ÉÁ�È�°·¦³ �¸ÉÁ®¤µ³¤Â¨³�ÎµÁ�È��n°�µ¦�Îµ¡µ°��r�¦¼nª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�¸É

�Îµ®��Åªo 

3�1�1 ��³�¦¦¤�µ¦¤¸®�oµ�¸É�¼Â¨Ä®o��³�¦¦¤�µ¦�¦³�°��oª¥�¦¦¤�µ¦�¸É¤¸�»�¤��́·®¨µ�®¨µ¥�´Ê�Ä��oµ�

�´�¬³��¦³��µ¦�r��ªµ¤µ¤µ¦�Â¨³�»�¨´�¬�³Á�¡µ³�oµ��Á¡ºÉ°Ä®o¤´É�Ä�ªnµ�³Å�o��³�¦¦¤�µ¦
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Ã�¥¦ª¤�¸É¤¸�»�¤��́·Á®¤µ³¤�µ¤µ¦�Á�oµÄ�Â¨³�°��°��ªµ¤�o°��µ¦�°��¼o¤¸nª�Å�oÁ̧¥Å�o�¦ª¤�´Ê�

�o°�¤¸�¦¦¤�µ¦�¸ÉÅ¤nÅ�oÁ�È��¼o�¦·®µ¦°¥nµ��o°¥�1����¸É¤¸�¦³��µ¦�rÄ��»¦�·�®¦º°°»�µ®�¦¦¤®¨´��¸É

�¦·¬´��ÎµÁ�·��·��µ¦°¥¼n 

3�1�2 ��³�¦¦¤�µ¦�³¡·�µ¦�µ�Îµ�ª��¦¦¤�µ¦�̧ÉÁ®¤µ³¤�µ¤µ¦���·��́·®�oµ�¸ÉÅ�o°¥nµ�¤¸�¦³·��·£µ¡Ã�¥

�o°�¤¸�Îµ�ª��¦¦¤�µ¦Å¤n�o°¥�ªnµ�5����Â¨³�¦¦¤�µ¦Å¤n�o°¥�ªnµ�¹É�®�¹É��°��Îµ�ª��¦¦¤�µ¦�´Ê�®¤�

�³�o°�¤¸�·É��̧É°¥¼nÄ��¦³Á�«Å�¥ 

3�1�3 ��³�¦¦¤�µ¦�³¤¸´�nª�¦³®ªnµ��¦¦¤�µ¦�¸ÉÁ�È��¼o�¦·®µ¦Â¨³�¦¦¤�µ¦�¸ÉÅ¤nÁ�È��¼o�¦·®µ¦�¸É³�o°�

°Îµ�µ��¸É�nª��»̈ ��́°¥nµ�Á®¤µ³¤�Ã�¥ 

�. �¦¦¤�µ¦nª�Ä®�nÁ�È��¦¦¤�µ¦�¸ÉÅ¤nÁ�È��¼o�¦·®µ¦�¸Éµ¤µ¦�Ä®o�ªµ¤Á®È�Á�̧É¥ª�´��µ¦�Îµ�µ��°�

 n µ¥��́�µ¦Å�o°¥nµ�°·¦³ 

�. �¦¦¤�µ¦°·¦³¤¸�Îµ�ª�Â¨³�»�¤�´�·�°��¦¦¤�µ¦°·¦³�µ¤®¨´�Á���r�°�Îµ�´��µ�

��³�¦¦¤�µ¦�Îµ��́®¨�́�¦¡́¥rÂ¨³�¨µ�®¨�́�¦¡́¥r�Â¨³�¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥�¦ª¤�´Ê�

�¼Â¨�Ä®o�¦¦¤�µ¦°·¦³µ¤µ¦��Îµ�µ�¦nª¤�´���³�¦¦¤�µ¦�´Ê�®¤�Å�o°¥nµ�¤¸�¦³·��·£µ¡Â¨³

µ¤µ¦�Â���ªµ¤Á®È�Å�o°¥nµ�°·¦³ 

3�1�4 ��³�¦¦¤�µ¦�³�ÎµÁ�·��µ¦Á�·�Á�¥�Ã¥�µ¥Ä��µ¦�Îµ®��°��r�¦³�°��°���³�¦¦¤�µ¦�¸É¤¸�ªµ¤

®¨µ�®¨µ¥�Â¨³�o°¤¼¨�¦¦¤�µ¦�°µ�·�°µ¥»�Á¡«��¦³ª´�·�µ¦«¹�¬µ��¦³��µ¦�r�´�nª��µ¦�º°®»o��

�Îµ�ª��̧�¸É� Îµ¦��ÎµÂ®�n��¦¦¤�µ¦�Â¨³�µ¦�Îµ¦��ÎµÂ®�n��¦¦¤�µ¦Ä��¦·¬´����³Á�¸¥�°ºÉ��Ä�¦µ¥�µ�

�¦³�Îµ�̧Â¨³���Website��°��¦·¬´� 

®¨´���·�´�·�3�2 

��³�¦¦¤�µ¦�³Á º̈°��»��¨�¸ÉÁ®¤µ³¤Á�È��¦³�µ��¦¦¤�µ¦�Â¨³�¼Â¨Ä®o¤´É�Ä�ªnµ�°��r�¦³�°�Â¨³�µ¦

�ÎµÁ�·��µ��°���³�¦¦¤�µ¦Á°º Ê°�n°�µ¦Ä�o�»¨¡·�·�Ä��µ¦�´�·�Ä�°¥nµ�¤¸°·¦³��´Ê��¸ Ê��¦³�µ��¦¦¤�µ¦�³�o°�Á�È�

�¦¦¤�µ¦°·¦³�̧ÉÅ¤nÅ�o� Îµ¦��ÎµÂ®�n��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�®¦º°�ÎµÂ®�n�°ºÉ��̧ÉÁ�¸¥�Á�nµ 

3�2�� �¦³�µ��¦¦¤�µ¦�Â¨³��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�¤¸®�oµ�¸É�ªµ¤¦´��·��°��nµ��´����³�¦¦¤�µ¦�³

�Îµ®��°Îµ�µ�®�oµ�¸É�°��¦³�µ��¦¦¤�µ¦�Â¨³��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Ä®o��́Á���Â¨³Á¡ºÉ°Å¤nÄ®o��Ä�

��®�¹É�¤¸° Îµ�µ�Ã�¥Å¤n�Îµ��́� 

3�2�� �¦³�µ��¦¦¤�µ¦¤¸���µ�Á�È��¼o�Îµ�°���³�¦¦¤�µ¦�Ã�¥®�oµ�¸É�°��¦³�µ��¦¦¤�µ¦�³�¦°��¨»¤

Á¦ºÉ°���́�n°Å��¸ Ê 

(1) �µ¦�Îµ�´���·��µ¤�Â¨³�¼Â¨Ä®o¤´É�Ä�Å�oªnµ��µ¦��·�´�·®�oµ�¸É�°���³�¦¦¤�µ¦Á�È�Å�°¥nµ�¤¸

�¦³·��·£µ¡�Â¨³�¦¦¨»�µ¤ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°�°��r�¦ 

(2) �µ¦�¼Â¨Ä®o¤´É�Ä�ªnµ��¦¦¤�µ¦�»���¤¸nª�¦nª¤Ä��µ¦n�Á¦·¤Ä®oÁ�·�ª�́��¦¦¤°��r�¦�¸É¤¸�¦·¥�¦¦¤�

Â¨³�µ¦�Îµ��́�¼Â¨�·��µ¦�̧É�¸ 

(3) �µ¦�Îµ®��ªµ¦³�µ¦�¦³�»¤��³�¦¦¤�µ¦Ã�¥®µ¦º°¦nª¤�´��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³¤¸

¤µ�¦�µ¦�̧É�¼Â¨Ä®oÁ¦ºÉ°�Îµ��́Å�o�¼��¦¦�»Á�È�ªµ¦³�µ¦�¦³�»¤ 
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(4) �µ¦�´�¦¦Áª¨µÅªo°¥nµ�Á¡¸¥�¡°�¸É n µ¥�´��µ¦�³Á�°Á¦ºÉ°�Â¨³¤µ�¡°�¸É�¦¦¤�µ¦�³°£·�¦µ¥

�¦³Á�È�Îµ��́��́°¥nµ�¦°��°�Ã�¥�´Éª��́��µ¦n�Á¦·¤Ä®o�¦¦¤�µ¦¤¸�µ¦Ä�o�»̈ ¥¡·�·��¸É¦°��°��Ä®o

�ªµ¤Á®È�Å�o°¥nµ�°·¦³ 

(5) �µ¦Á¦·¤¦oµ��ªµ¤´¤¡´��r°´��¸¦³®ªnµ��¦¦¤�µ¦�¸ÉÁ�È��¼o�¦·®µ¦Â¨³�¦¦¤�µ¦�¸ÉÅ¤nÁ�È��¼o�¦·®µ¦�

Â¨³¦³®ªnµ���³�¦¦¤�µ¦Â¨³ n µ¥��́�µ¦ 

3�2�� ��³�¦¦¤�µ¦�³�Îµ®���Ã¥�µ¥Ä®o�¦¦¤�µ¦°·¦³¤¸�µ¦�Îµ¦��ÎµÂ®�n��n°Á�ºÉ°�Å¤nÁ�·��9��̧��́�µ�ª�́�¸É

Å�o¦�́�µ¦Â�n��´Ê�Ä®o� Îµ¦��ÎµÂ®�n��¦¦¤�µ¦°·¦³�¦´Ê�Â¦��Ä��¦�̧�¸É�³Â�n��´Ê��¦¦¤�µ¦°·¦³�´Ê�Ä®o�Îµ¦�

�ÎµÂ®�n��n°Å����³�¦¦¤�µ¦�³¡·�µ¦�µ°¥nµ�¤Á®�»¤�¨�¹��ªµ¤�ÎµÁ�È���́�¨nµª� 

3�2�4 Á¡ºÉ°Ä®oÁ¦ºÉ°�Îµ�´�Å�o¦�́�µ¦¡·�µ¦�µÄ�¦µ¥¨³Á°¸¥�°¥nµ�¦°��°����³�¦¦¤�µ¦�³¡·�µ¦�µÂ�n��´Ê�

��³�¦¦¤�µ¦�»�¥n°¥�Á¡ºÉ°¡·�µ¦�µ�¦³Á�È�Á�¡µ³Á¦ºÉ°���¨´É��¦°��o°¤¼¨�Â¨³Á�°Â�ª�µ�¡·�µ¦�µ

�n°�Á�°Ä®o��³�¦¦¤�µ¦Á®È��°��n°Å� 

3�2�5 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦Á�·�Á�¥���µ�Â¨³®�oµ�¸É�°���³�¦¦¤�µ¦�Â¨³��³�¦¦¤�µ¦�»�¥n°¥�

�Îµ�ª��¦´Ê��°��µ¦�¦³�»¤Â¨³�Îµ�ª��¦´Ê��¸É�¦¦¤�µ¦Â�n¨³�nµ�Á�oµ¦nª¤�¦³�»¤Ä��̧�¸É�nµ�¤µÂ¨³¦µ¥�µ�

�¨�µ¦��·��́·�µ��°���³�¦¦¤�µ¦�»�¥n°¥�»��»�  

®¨´���·�´�·�3�3 

��³�¦¦¤�µ¦�ª¦�Îµ��́�¼Â¨Ä®o�µ¦¦¦®µÂ¨³��́Á º̈°��¦¦¤�µ¦¤¸�¦³�ª��µ¦�¸ÉÃ�¦n�ÄÂ¨³��́Á���Á¡ºÉ°Ä®oÅ�o

��³�¦¦¤�µ¦�̧É¤¸�»�¤��́·°��¨o°���́°��r�¦³�°��¸É�Îµ®��Åªo 

3�3�1� ��³�¦¦¤�µ¦�¦·¬´��³�´��´Ê���³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���¹É�¤µ�·�nª�Ä®�nÂ¨³

�¦³�µ�Á�È��¦¦¤�µ¦°·¦³ 

3.3.2 ��³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���³��́Ä®o¤¸�µ¦�¦³�»¤�Á¡ºÉ°¡·�µ¦�µ®¨�́Á���rÂ¨³ª·�̧�µ¦

¦¦®µ�»��¨Á¡ºÉ°Ä®oÅ�o�¦¦¤�µ¦�¸É¤¸�»�¤�´�·�¸É�³�ÎµÄ®o��³�¦¦¤�µ¦¤¸°��r�¦³�°��ªµ¤¦¼ o�ªµ¤

�Îµ�µ��¸É Á®¤µ³¤¦ª¤�´Ê�¤¸�µ¦¡·�µ¦�µ�¦³ª´�·�°��»��¨�´�� n̈µª�Â¨³Á�°�ªµ¤Á®È��n°

��³�¦¦¤�µ¦�¦·¬´��n°��³�ÎµÁ�°�¸É�¦³�»¤�¼o�º°®»o�Ä®oÁ�È��¼oÂ�n��´Ê��¦¦¤�µ¦��°��µ��¸ Ê��¦·¬´��³Â�o�

Ä®o�¼o�º°®»o��¦µ��¹��o°¤¼̈ °¥nµ�Á¡¸¥�¡°Á�̧É¥ª��́�»��¨�¸ÉÅ�o¦�́�µ¦Á�°�ºÉ°Á¡ºÉ°�¦³�°��µ¦��́·�Ä�  

3�3�3 ��³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���³���ª�®¨´�Á���rÂ¨³ª·�̧�µ¦¦¦®µ�¦¦¤�µ¦�Á¡ºÉ°

Á�°Â�³�n°��³�¦¦¤�µ¦�¦·¬´��n°��¸É�³¤¸�µ¦¦¦®µ�¦¦¤�µ¦�¸É�¦�ªµ¦³�Â¨³Ä��¦�̧�¸ÉÁ�È��µ¦Á�°

�ºÉ°�¦¦¤�µ¦¦µ¥Á�·¤��ª¦�Îµ�¹��¹��¨�µ¦��·��́·®�oµ�¸É�°��¦¦¤�µ¦¦µ¥��́�¨nµª�¦³�°��oª¥� 

3�3�4 Ä��¦�̧�¸É��³�¦¦¤�µ¦�¦·¬´�Å�oÂ�n��´Ê��»��¨Ä�Ä®oÁ�È��¸É�¦¹�¬µ�°���³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®��

�nµ�°�Â���Ä®o¤¸�µ¦Á�·�Á�¥�o°¤¼̈ �°��¸É�¦¹�¬µ�´Ê�ÅªoÄ�¦µ¥�µ��¦³�Îµ�̧�¦ª¤�´Ê��ªµ¤Á�È�°·¦³�®¦º°Å¤n

¤¸�ªµ¤��́Â¥o��µ��¨�¦³Ã¥��r� 
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®¨´���·�´�·�3�4 

Ä��µ¦Á�°�nµ�°�Â����³�¦¦¤�µ¦Ä®o�¼o�º°®»o�°�»¤�́·���³�¦¦¤�µ¦�¦·¬´��³¡·�µ¦�µÄ®oÃ�¦�¦oµ�Â¨³°�́¦µ

�nµ�°�Â��¤¸�ªµ¤Á®¤µ³¤��́�ªµ¤¦�́�·��°�Â¨³�¼�Ä�Ä®o��³�¦¦¤�µ¦�Îµ¡µ°��r�¦Ä®o�ÎµÁ�·��µ��µ¤Á�oµ®¤µ¥�´Ê�

¦³¥³´Ê�Â¨³¦³¥³¥µª 

3�4�1� ��³�¦¦¤�µ¦�¦·¬´��³�´��´Ê���³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���¹É�¤µ�·�nª�Ä®�nÂ¨³

�¦³�µ�Á�È��¦¦¤�µ¦°·¦³�Á¡ºÉ°�Îµ®�oµ�¸É¡·�µ¦�µ�Ã¥�µ¥Â¨³®¨�́Á���rÄ��µ¦�Îµ®���nµ�°�Â�� 

3.4.2 �nµ�°�Â���°��¦¦¤�µ¦�³�o°�°��¨o°��´��¨¥»��rÂ¨³Á�oµ®¤µ¥¦³¥³¥µª�°��¦·¬´��¦³��µ¦�r�

£µ¦³®�oµ�¸É��°�Á���°����µ�Â¨³�ªµ¤¦´��·��°���Accountability and Responsibility)�¦ª¤�¹�

�¦³Ã¥��r�¸É�µ�ªnµ�³Å�o¦�́�µ��¦¦¤�µ¦Â�n¨³����´Ê��¸ Ê�°¥¼nÄ�¨�́¬�³�¸ÉÁ�¦¸¥�Á�¸¥�Å�o�´�¦³��́�¸É��·��́·

°¥¼nÄ�°»�µ®�¦¦¤  

3�4�3 �¼o�º°®»o��o°�Á�È��¼o°�»¤�́·Ã�¦�¦oµ�Â¨³°�́¦µ�nµ�°�Â���¦¦¤�µ¦��´Ê�¦¼�Â���̧ÉÁ�È��ª́Á�·�Â¨³Å¤nÄ�n�ª́Á�·��

Ã�¥��³�¦¦¤�µ¦�¦·¬´��³¡·�µ¦�µ�nµ�°�Â��Â�n¨³¦¼�Â��Ä®o¤¸�ªµ¤Á®¤µ³¤��´Ê��nµ�°�Â��Ä�

°´�¦µ���¸É��Á�n���nµ�°�Â���¦³�Îµ�Á�¸ Ê¥�¦³�»¤��Â¨³�nµ�°�Â���µ¤�¨�ÎµÁ�·��µ��°��¦·¬´���Á�n��

Ã��́��ÎµÁ®�È���Ã�¥Á�ºÉ°¤Ã¥��´�¤¼̈ �nµ�¸É�¦·¬´�¦oµ�Ä®o�´��¼o�º°®»o��Â�nÅ¤n°¥¼nÄ�¦³��́�¸É¼�Á�·�Å����ÎµÄ®o

Á�·��µ¦¤»n�Á�o�Â�n�¨�¦³�°��µ¦¦³¥³´Ê� 

3�4�4� ��³�¦¦¤�µ¦�³Á�· �Á�¥�Ã¥�µ¥Â¨³®¨´�Á���r�µ¦�Îµ®���nµ�°�Â���¦¦¤�µ¦�¸É³�o°��¹�

£µ¦³®�oµ�¸ÉÂ¨³�ªµ¤¦´��·��°��°�Â�n¨³���¦ª¤�´Ê�¦¼�Â��Â¨³�Îµ�ª��°��nµ�°�Â���oª¥��´Ê��¸ Ê�

�Îµ�ª�Á�·��nµ�°�Â���̧ÉÁ�·�Á�¥�Ä®o¦ª¤�¹��nµ�°�Â���̧É�¦¦¤�µ¦Â�n¨³�nµ�Å�o¦�́�µ��µ¦Á�È��¦¦¤�µ¦

�°��¦·¬´�¥n°¥�oª¥ 

3�4�5 Ä��¦�̧�¸É��³�¦¦¤�µ¦�¦·¬´�Å�oÂ�n��´Ê��»��¨Ä�Ä®oÁ�È��¸É�¦¹�¬µ�°���³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®��

�nµ�°�Â�� Ä®o¤¸�µ¦Á�·�Á�¥�o°¤¼̈ �°��¸É�¦¹�¬µ�´Ê�ÅªoÄ�¦µ¥�µ��¦³�Îµ�̧�¦ª¤�´Ê��ªµ¤Á�È�°·¦³�®¦º°Å¤n

¤¸�ªµ¤��́Â¥o��µ��¨�¦³Ã¥��r 

®¨´���·�´�·�3�5 

��³�¦¦¤�µ¦¤¸®�oµ�¸É�Îµ��́�¼Â¨Ä®o�¦¦¤�µ¦�»���¤¸�ªµ¤¦�́�·��°�Ä��µ¦��·��́·®�oµ�¸ÉÂ¨³��́¦¦Áª¨µ°¥nµ�

Á¡¸¥�¡° 

3�5�1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ�¤¸�¨Å���́�»�Ä®o�¦¦¤�µ¦Á�oµÄ����µ�®�oµ�¸É�°��� 

3�5�2� ��³�¦¦¤�µ¦�³�Îµ®��®¨´�Á���rÄ��µ¦�Îµ¦��ÎµÂ®�n�Ä��¦·¬´�°ºÉ��°��¦¦¤�µ¦�Ã�¥¡·�µ¦�µ�¹�

�¦³·��·£µ¡�µ¦�Îµ�µ��°��¦¦¤�µ¦�¸É� Îµ¦��ÎµÂ®�n�®¨µ¥�¦·¬´��Â¨³Á¡ºÉ°Ä®o¤´É�Ä�ªnµ�¦¦¤�µ¦µ¤µ¦�

�»n¤Á�Áª¨µÄ��µ¦��·�´�·®�oµ�¸ÉÄ��¦·¬´�Å�o°¥nµ�Á¡¸¥�¡°�Ã�¥�³�Îµ®���Îµ�ª��¦·¬´����³Á�¸¥��¸É

�¦¦¤�µ¦Â�n¨³���³Å��Îµ¦��ÎµÂ®�n�Ä®oÁ®¤µ³¤��́¨�́¬�³®¦º°£µ¡�»¦�·��°��¦·¬´� 

3�5�3� ��³�¦¦¤�µ¦�³�´�Ä®o¤¸¦³���µ¦¦µ¥�µ��µ¦�Îµ¦��ÎµÂ®�n�°ºÉ��°��¦¦¤�µ¦�Â¨³Á�·�Á�¥Ä®oÁ�È��¸É

¦�́�¦µ� 

3�5�4� Ä��¦�̧�¸É�¦¦¤�µ¦�Îµ¦��ÎµÂ®�n��¦¦¤�µ¦®¦º°�¼o�¦·®µ¦�®¦º°¤¸nª�Å�oÁ̧¥Å¤nªnµÃ�¥�¦�®¦º°Ã�¥°o°¤Ä�

�·��µ¦°ºÉ��¸É¤¸�ªµ¤�´�Â¥o��®¦º°µ¤µ¦�Ä�oÃ°�µ®¦º°�o°¤¼¨�°��¦·¬´�Á¡ºÉ°�¦³Ã¥��r�°����
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��³�¦¦¤�µ¦�o°��¼Â¨Ä®o¤´É�Ä�ªnµ��¦·¬´�¤¸¤µ�¦�µ¦�o°��´�°¥nµ�Á¡¸¥�¡°Â¨³¤¸�µ¦Â�o�Ä®o�¼o�º°®»o�

¦�́�¦µ��µ¤�ªµ¤Á®¤µ³¤ 

3�5�5� Ä®o�¦¦¤�µ¦Â�n¨³��Á�oµ¦nª¤�¦³�»¤Å¤n�o°¥�ªnµ�¹É�®�¹É��°��Îµ�ª��µ¦�¦³�»¤��³�¦¦¤�µ¦�¦·¬´�

�´Ê�®¤��¸ÉÅ�o��́Ä®o¤¸�¹ Ê�Ä�¦°��̧�Áªo�Â�nÄ��¦�̧�¸É¤¸Á®�»�ÎµÁ�È� 

®¨´���·�´�·�3�6  

��³�¦¦¤�µ¦¤¸®�oµ�¸É�Îµ�´��¼Â¨Ä®o¤¸�¦°�Â¨³�¨Å�Ä��µ¦�Îµ�´��¼Â¨�Ã¥�µ¥Â¨³�µ¦�ÎµÁ�·��µ��°��¦·¬´�

¥n°¥ (�oµ¤¸)�Â¨³�·��µ¦°ºÉ��¸É�¦·¬´�Å�¨��»�°¥nµ�¤¸�¥́Îµ��́�Ä�¦³��́�¸ÉÁ®¤µ³¤�´��·��µ¦Â�n¨³Â®n��¦ª¤�´Ê��¦·¬´�¥n°¥

Â¨³�·��µ¦°ºÉ��¸É�¦·¬´�Å�¨��»�¤¸�ªµ¤Á�oµÄ��¼��o°��¦���́�oª¥ 

3�6�1 ��³�¦¦¤�µ¦�³¡·�µ¦�µ�Îµ®���Ã¥�µ¥�µ¦�Îµ��́�¼Â¨�¦·¬´�¥n°¥���oµ¤¸���¹É�¦ª¤�¹� 

(1) ¦³�´��µ¦Â�n��´Ê��»��¨Å�Á�È��¦¦¤�µ¦��¼o�¦·®µ¦�®¦º°�¼o¤¸° Îµ�µ��ª��»¤Ä��¦·¬´�¥n°¥�Ã�¥Ä®o
��³�¦¦¤�µ¦Á�È��¼oÂ�n��´Ê��Áªo�Â�n�¦·¬´��´�� n̈µªÁ�È��¦·¬´���µ�Á È̈��¸ÉÁ�È��Operating Arms �°�

�¦·¬´� ��³�¦¦¤�µ¦°µ�¤°�®¤µ¥Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Á�È��¼o¡·�µ¦�µÂ�n��´Ê��ÈÅ�o� 

(2) �Îµ®���°�Á��®�oµ�¸ÉÂ¨³�ªµ¤¦´��·��°��°��»��¨�¸ÉÁ�È��´ªÂ���°��¦·¬´��µ¤�o°��1��Â¨³Ä®o
�ª́Â���°��¦·¬´��¼Â¨Ä®o�µ¦��·��́·Á�È�Å��µ¤�Ã¥�µ¥�°��¦·¬´�¥n°¥�Â¨³Ä��¦�̧�¸É�¦·¬´�¥n°¥¤¸�¼o¦nª¤

¨��»�°ºÉ����³�¦¦¤�µ¦�³�Îµ®���Ã¥�µ¥Ä®o�ª́Â���Îµ®�oµ�¸É°¥nµ��¸�¸É»�Á¡ºÉ°�¨�¦³Ã¥��r�°��¦·¬´�

¥n°¥�Â¨³Ä®o°��¨o°���́�Ã¥�µ¥�°��¦·¬´�Â¤n 

(3) ¦³���µ¦�ª��»¤£µ¥Ä��°��¦·¬´�¥n°¥�¸ÉÁ®¤µ³¤Â¨³¦�́�»¤Á¡¸¥�¡°Â¨³�µ¦�Îµ¦µ¥�µ¦�nµ��Ç�Á�È�Å�
°¥nµ��¼��o°��µ¤��®¤µ¥�Â¨³®¨�́Á���r�¸ÉÁ�̧É¥ª�o°� 

(4) �µ¦Á�·�Á�¥�o°¤¼̈ �µ�³�µ¦Á�·�Â¨³�¨�µ¦�ÎµÁ�·��µ��µ¦�Îµ¦µ¥�µ¦��́�»��¨�¸ÉÁ�̧É¥ªÃ¥��´���µ¦Å�o¤µ
®¦º°�Îµ®�nµ¥Å��¹É��¦´¡¥r·���µ¦�Îµ¦µ¥�µ¦°ºÉ��¸É Îµ�´���µ¦Á¡·É¤�»���µ¦¨��»���µ¦Á ·̈��¦·¬´�¥n°¥�    

Á�È��o� 

3�6�2 ®µ�Á�È��µ¦Á�oµ¦nª¤¨��»�Ä��·��µ¦°ºÉ�°¥nµ�¤¸�¥́Îµ��́�Á�n��¤¸�́nª��µ¦�º°®»o��¸É¤¸·��·°°�Á̧¥��´Ê�Â�n

¦ o°¥¨³�20�Â�nÅ¤nÁ�·�¦o°¥¨³�50�Â¨³�Îµ�ª�Á�·�¨��»�®¦º°°µ��o°�¨��»�Á¡·É¤Á�·¤¤¸�¥́Îµ��́�n°�¦·¬´�Ä�

�¦�̧�¸É� ÎµÁ�È����³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦��́�Îµ�́�µ¦³®ªnµ��¼o�º°®»o���6KDUHKROGHUVu�$JUHHPHQW� 

®¦º°�o°��¨�°ºÉ�Á¡ºÉ°Ä®oÁ�·��ªµ¤�´�Á��Á�̧É¥ª�´�°Îµ�µ�Ä��µ¦�¦·®µ¦��́�µ¦Â¨³�µ¦¤¸nª�¦n ª¤Ä��µ¦

��́·�Ä�Ä�Á¦ºÉ°�Îµ��́��µ¦�·��µ¤�¨�µ¦�ÎµÁ�·��µ��Á¡ºÉ°µ¤µ¦�Ä�oÁ�È��o°¤¼̈ Ä��µ¦��́�Îµ���µ¦Á�·�

�°��¦·¬´�Á¡ºÉ°Ä®oÁ�È�Å��µ¤¤µ�¦�µ�Â¨³�Îµ®��Áª¨µ 
 

®¨´���·�´�·�3�7 

��³�¦¦¤�µ¦�³��́Ä®o¤¸�µ¦�¦³Á¤·��¨�µ¦�Îµ�µ��¦³�Îµ�̧�°��¦¦¤�µ¦�´Ê���³�¦ª¤�´Ê��¦³Á¤·��¨�µ¦�Îµ�µ�

�°��¦¦¤�µ¦�»�¥n°¥�Â¨³�¦¦¤�µ¦¦µ¥�»��¨�Á¡ºÉ°¡·�µ¦�µ���ª��¨�µ���́�®µÂ¨³°»�¦¦�Ä�Â�n¨³�̧�Á¡ºÉ°µ¤µ¦��Îµ

�¨�µ¦�¦³Á¤·�Å�Ä�oÄ��µ¦¡�́�µÂ¨³�¦�́�¦»��µ¦��·��́·�µ�Ä��oµ��nµ��Ç�Å�o 
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3.7.1 ��³�¦¦¤�µ¦�³�¦³Á¤·��¨�µ¦��·��́·�µ�°¥nµ��o°¥�̧¨³�1��¦´Ê� Á¡ºÉ°Ä®o��³�¦¦¤�µ¦¦nª¤��́¡·�µ¦�µ

�¨�µ�Â¨³�́�®µ�Á¡ºÉ°�µ¦�¦�́�¦»�Â�oÅ��n°Å��Ã�¥�Îµ®���¦¦�´��µ��¸É�³Ä�oÁ�¦¸¥�Á�¸¥��´��¨�µ¦

��·��́·�µ�°¥nµ�¤¸®¨�́Á���r 

3.7�2 Ä��µ¦�¦³Á¤·��¨�µ¦��·��́·�µ��³�´�Ä®o¤¸�µ¦�¦³Á¤·��´Ê�Â����³Â¨³¦µ¥�»��¨�Ã�¥°¥nµ��o°¥�o°�

Á�È�ª·�̧�µ¦�¦³Á¤·��oª¥��Á°�®¦º°��³�¦¦¤�µ¦�¦·¬´��³¡·�µ¦�µÄ�oª·�̧�¦³Á¤·�Â��Å�ªo¦nª¤�oª¥�

¦ª¤�´Ê�Á�·�Á�¥®¨�́Á���r��´Ê��°��Â¨³�¨�µ¦�¦³Á¤·�Ä�£µ¡¦ª¤ÅªoÄ�¦µ¥�µ��¦³�Îµ�̧ 

3.7.3 ��³�¦¦¤�µ¦°µ�¡·�µ¦�µ�´�Ä®o¤¸�¸É�¦¹�¬µ£µ¥�°�¤µ�nª¥Ä��µ¦�Îµ®��Â�ª�µ��Â¨³Á�°Â�³

�¦³Á�È�Ä��µ¦�¦³Á¤·��¨�µ¦��·�´�·�µ��°���³�¦¦¤�µ¦°¥nµ��o°¥�»��Ç�3��̧Å�o�Â¨³Á�·�Á�¥�µ¦

�ÎµÁ�·��µ¦��́�¨nµªÅªoÄ�¦µ¥�µ��¦³�Îµ�̧ 

3�7�4 �¨�µ¦�¦³Á¤·��°���³�¦¦¤�µ¦�¦·¬´��o°��¼��ÎµÅ�Ä�o�¦³�°��µ¦¡·�µ¦�µ�ªµ¤Á®¤µ³¤�°�

°��r�¦³�°���³�¦¦¤�µ¦�¦·¬´� 

®¨´���·�´�·�3�8 

��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o��³�¦¦¤�µ¦Â¨³�¦¦¤�µ¦Â�n¨³��¤¸�ªµ¤¦¼ o�ªµ¤Á�oµÄ�Á�̧É¥ª��́���µ�®�oµ�¸É

¨�́¬�³�µ¦�¦³�°��»¦�·��Â¨³��®¤µ¥�¸ÉÁ�̧É¥ª�o°���́�µ¦�¦³�°��»¦�·���¨°�����́�»�Ä®o�¦¦¤�µ¦�»���Å�o¦�́�µ¦

Á¦·¤¦oµ���́¬³Â¨³�ªµ¤¦¼ o Îµ®¦�́�µ¦��·��́·®�oµ�¸É�¦¦¤�µ¦°¥nµ�¤ÎÉµÁ¤° 

3�8�1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ��»��¨�¸ÉÅ�o¦�́Â�n��´Ê�Á�È��¦¦¤�µ¦Ä®¤n��³Å�o¦�́�µ¦Â�³�ÎµÂ¨³¤¸�o°¤¼̈

�¸ÉÁ�È��¦³Ã¥��r�n°�µ¦��·�´�·®�oµ�¸É��¹É�¦ª¤�¹��ªµ¤Á�oµÄ�Ä�ª´��»�¦³��r�Á�oµ®¤µ¥®¨´��ª·´¥�´«�r� �����

¡�́��·���nµ�·¥¤°��r�¦��¨°���¨�́¬�³�»¦�·�Â¨³Â�ª�µ��µ¦�ÎµÁ�·��»¦�·��°��¦·¬´� 

3�8�2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦¦¤�µ¦Å�o¦�́�µ¦°�¦¤Â¨³¡�́�µ�ªµ¤¦¼ o�¸É� ÎµÁ�È�°¥nµ��n°Á�ºÉ°� 

3�8�3 ��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ�Á�̧É¥ª��́��®¤µ¥���Á���r�¤µ�¦�µ���ªµ¤Á̧É¥��Â¨³£µ¡Âª�¨o°¤�¸É

Á�̧É¥ª�o°���́�µ¦�¦³�°��»¦�·��¦ª¤�´Ê�Å�o¦�́�¦µ��o°¤¼̈ �¸ÉÁ�È��́��»��́°¥nµ�¤ÎÉµÁ¤° 

3�8�4 ��³�¦¦¤�µ¦�³Á�·�Á�¥�o°¤¼¨�µ¦ ¹�°�¦¤Â¨³¡´��µ�ªµ¤¦¼ o°¥nµ��n°Á�ºÉ°��°���³�¦¦¤�µ¦Ä�

¦µ¥�µ��¦³�Îµ�̧  

®¨´���·�´�·�3�9 

��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ�µ¦�ÎµÁ�·��µ��°���³�¦¦¤�µ¦Á�È�Å��oª¥�ªµ¤Á¦¸¥�¦o°¥�µ¤µ¦�Á�oµ�¹�

�o°¤¼̈ �¸É� ÎµÁ�È��Â¨³¤¸Á¨�µ�»�µ¦�¦·¬´��¸É¤¸�ªµ¤¦¼ oÂ¨³�¦³��µ¦�r�¸É� ÎµÁ�È�Â¨³Á®¤µ³¤�n°�µ¦��́�»��µ¦�ÎµÁ�·��µ�

�°���³�¦¦¤�µ¦ 

3�9�1 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�Îµ®���µ¦�¦³�»¤�Â¨³ªµ¦³�µ¦�¦³�»¤��³�¦¦¤�µ¦Á�È��µ¦ n̈ª�®�oµ�Á¡ºÉ°Ä®o

�¦¦¤�µ¦µ¤µ¦���́Áª¨µÂ¨³Á�oµ¦nª¤�¦³�»¤Å�o 

3�9�2 �Îµ�ª��¦´Ê��°��µ¦�¦³�»¤��³�¦¦¤�µ¦�³¡·�µ¦�µÄ®oÁ®¤µ³¤�´�£µ¦³®�oµ�¸ÉÂ¨³�ªµ¤¦�́�·��°�

�°���³�¦¦¤�µ¦Â¨³¨�́¬�³�µ¦�ÎµÁ�·��»¦�·��°��¦·¬´��Ã�¥��́�¦³�»¤Å¤n�o°¥�ªnµ 4��¦´Ê��n°�̧ Ä��¦�̧

�¸É��³�¦¦¤�µ¦�¦·¬´�Å¤nÅ�o¤¸�µ¦�¦³�»¤¦µ¥Á�º°����³�¦¦¤�µ¦�¦·¬´��³�Îµ®��Ä®o n µ¥��́�µ¦¦µ¥�µ�
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�¨�µ¦�ÎµÁ�·��µ�Ä®o��³�¦¦¤�µ¦�¦·¬´��¦µ�Ä�Á�º°��¸ÉÅ¤nÅ�o¤¸�µ¦�¦³�»¤�Á¡ºÉ°Ä®o��³�¦¦¤�µ¦�¦·¬´�

µ¤µ¦��Îµ��́�ª��»¤Â¨³�¼Â¨�µ¦��·��́·�µ��°� n µ¥��́�µ¦Å�o°¥nµ��n°Á�ºÉ°�Â¨³��́Á®�»�µ¦�r 

3�9�3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�¨Å�Ä®o�¦¦¤�µ¦Â�n¨³���¦ª¤�´Ê� n µ¥�´��µ¦¤¸°·¦³�¸É�³Á�°Á¦ºÉ°��¸ÉÁ�È�

�¦³Ã¥��r�n°�¦·¬´�Á�oµ¼nªµ¦³�µ¦�¦³�»¤ 

3�9�4 Á°�µ¦�¦³�°��µ¦�¦³�»¤�³��́n�Ä®oÂ�n�¦¦¤�µ¦Á�È��µ¦ n̈ª�®�oµÅ¤n�o°¥�ªnµ�7 ª�́�n°�ª�́�¦³�»¤�Áªo�

Â�nÄ��¦�̧�ÎµÁ�È�Á¦n��nª�Á¡ºÉ°¦´�¬µ·��·®¦º°�¦³Ã¥��r�°��¦·¬´��³Â�o��µ¦�´��¦³�»¤Ã�¥ª·�̧°ºÉ�Â¨³

�Îµ®��ª�́�¦³�»¤Ä®oÁ¦Èª�ªnµ�´Ê��ÈÅ�o 

3�9�5 ��³�¦¦¤�µ¦�³��́�»�Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Á�oµ¦nª¤�¦³�»¤��³�¦¦¤�µ¦Á¡ºÉ°Ä®oµ¦�Á�«

¦µ¥¨³Á°¸¥�Á¡·É¤Á�·¤Ä��µ�³�¸ÉÁ�̧É¥ª�o°��´��́�®µÃ�¥�¦��Â¨³Á¡ºÉ°Ä®o¤¸Ã°�µ¦¼ o�´��¼o�¦·®µ¦Îµ®¦�́Ä�o

�¦³�°��µ¦¡·�µ¦�µÂ���µ¦º��°��ÎµÂ®�n���Succession Plan�  

3�9�6 ��³�¦¦¤�µ¦�³Á�oµ�¹�µ¦�Á�«�¸É�ÎµÁ�È�Á¡·É¤Á�·¤Å�o�µ��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Á¨�µ�»�µ¦�¦·¬´�

®¦º°�¼o�¦·®µ¦°ºÉ��̧ÉÅ�o¦�́¤°�®¤µ¥�£µ¥Ä��°�Á���Ã¥�µ¥�¸É�Îµ®���Â¨³Ä��¦�̧�¸É� ÎµÁ�È����³�¦¦¤�µ¦

°µ���́Ä®o¤¸�ªµ¤Á®È�°·¦³�µ��¸É�¦¹�¬µ®¦º°�¼o�¦³�°�ª·�µ�¸¡£µ¥�°��Ã�¥�º°Á�È��nµÄ�o�nµ¥�°��¦·¬´� 

3�9�7 ��³�¦¦¤�µ¦°µ�¡·�µ¦�µ�Îµ®��Á�È��Ã¥�µ¥Ä®o�¦¦¤�µ¦�¸ÉÅ¤nÁ�È ��¼o�¦·®µ¦¤¸Ã°�µ�¸É�³�¦³�»¤

¦³®ªnµ���́Á°��µ¤�ªµ¤�ÎµÁ�È�Á¡ºÉ°°£·�¦µ¥�́�®µ�nµ��Ç�Á�̧É¥ª��́�µ¦��́�µ¦�¸É°¥¼nÄ��ªµ¤�Ä��Ã�¥Å¤n

¤¸ n µ¥��́�µ¦¦nª¤�oª¥�Ã�¥Â�o�Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦��¦µ��¹��¨�µ¦�¦³�»¤�oª¥� 

3�9�8 ��³�¦¦¤�µ¦�³�Îµ®���»�¤��́·Â¨³�¦³��µ¦�r�°�Á¨�µ�»�µ¦�¦·¬´��¸ÉÁ®¤µ³¤�¸É�³��·��́·®�oµ�¸É

Ä��µ¦Ä®o�ÎµÂ�³�ÎµÁ�̧É¥ª�´��oµ���®¤µ¥Â¨³��Á���r�nµ��Ç��¸É��³�¦¦¤�µ¦�³�o°��¦µ���¼Â¨�µ¦

��́�µ¦Á°�µ¦�µ¦�¦³�»¤��³�¦¦¤�µ¦�Á°�µ¦Îµ��́�nµ��Ç�Â¨³�·��¦¦¤�°���³�¦¦¤�µ¦�¦ª¤�´Ê�

�¦³µ��µ�Ä®o¤¸�µ¦��·��́·�µ¤¤�·��³�¦¦¤�µ¦��°��µ��¸ Ê���³�¦¦¤�µ¦�³Á�·�Á�¥�»�¤�´�·Â¨³

�¦³��µ¦�r�°�Á¨�µ�»�µ¦�¦·¬´�Ä�¦µ¥�µ��¦³�Îµ�̧�Â¨³���Website �°��¦·¬´� 

3�9�9 Á¨�µ�»�µ¦�¦·¬´��³Á�oµ ¹�°�¦¤Â¨³¡�́�µ�ªµ¤¦¼ o°¥nµ��n°Á�ºÉ°��¸É�³Á�È��¦³Ã¥��r�n°�µ¦��·��́·®�oµ�¸É�

Â¨³Ä��¦�̧�¸É¤¸®¨´�¼�¦¦´�¦°���Certified Program) Á¨�µ�»�µ¦�¦·¬´��³Á�oµ¦´��µ¦°�¦¤®¨´�¼�¦

��́�¨nµª�oª¥ 

®¨´���·�´�·�4: ¦¦®µÂ¨³¡´��µ�¼o�¦·®µ¦Â¨³�µ¦�¦·®µ¦�»�¨µ�¦ 

®¨´���·�´�·�4�1 

��³�¦¦¤�µ¦�³�ÎµÁ�·��µ¦Ä®o¤´É�Ä�ªnµ¤¸�µ¦¦¦®µÂ¨³¡´��µ�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³�¼o�¦·®µ¦Ä®o¤¸

�ªµ¤¦¼ o���́¬³��¦³��µ¦�r�Â¨³�»�¨�́¬�³�¸É�ÎµÁ�È��n°�µ¦��́Á� º̈É°�°��r�¦Å�¼nÁ�oµ®¤µ¥ 

4�1�1 ��³�¦¦¤�µ¦�³¡·�µ¦�µ®¦º°¤°�®¤µ¥Ä®o��³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â��¡·�µ¦�µ

®¨�́Á���rÂ¨³ª·�̧�µ¦¦¦®µ�»��¨�¸É¤¸�»�¤��́·Á®¤µ³¤Á¡ºÉ°�Îµ¦��ÎµÂ®�n��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦� 

4�1�2 ��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦��¼Â¨Ä®o¤¸�¼o�¦·®µ¦�¸ÉÁ®¤µ³¤ Ã�¥°¥nµ��o°¥

��³�¦¦¤�µ¦®¦º°��³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���³¦nª¤�´��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�

¡·�µ¦�µ®¨�́Á���rÂ¨³ª·�̧�µ¦Ä��µ¦¦¦®µÂ¨³Â�n��´Ê��»��¨�Á®È��°��»��¨�¸É�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�

Á�°Ä®oÁ�È��¼o�¦·®µ¦ 
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4�1�3 Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��»¦�·�Á�È�Å�°¥nµ��n°Á�ºÉ°����³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o¤¸Â��º��°��ÎµÂ®�n��

�Succession Plan) Á¡ºÉ°Á�È��µ¦Á�¦¸¥¤º��°��ÎµÂ®�n��¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³�¼o�¦·®µ¦  Â¨³Ä®o

�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ��µ¤Â��º��°��ÎµÂ®�n��n°��³�¦¦¤�µ¦Á¡ºÉ°

�¦µ�Á�È�¦³¥³°¥nµ��o°¥�̧¨³�1��¦´Ê� 

4�1�4 ��³�¦¦¤�µ¦�³n�Á¦·¤Â¨³�´��»�Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³�¼o�¦·®µ¦Å�o¦�́�µ¦°�¦¤Â¨³

¡�́�µ�Á¡ºÉ°Á¡·É¤¡¼��ªµ¤¦¼ oÂ¨³�¦³��µ¦�r�¸ÉÁ�È��¦³Ã¥��r�n°�µ¦��·��́·�µ� 

4�1�5 ��³�¦¦¤�µ¦�³�Îµ®���Ã¥�µ¥Â¨³ª·�̧��·��́·Ä��µ¦Å��Îµ¦��ÎµÂ®�n��¦¦¤�µ¦�¸É�¦·¬´�°ºÉ��°��¦³�µ�

Á�oµ®�oµ�¸É�¦·®µ¦�Â¨³�¼o�¦·®µ¦°¥nµ���́Á����´Ê��¦³Á£��°��ÎµÂ®�n��¦¦¤�µ¦Â¨³�Îµ�ª��¦·¬´��̧Éµ¤µ¦�

Å��Îµ¦��ÎµÂ®�n�Å�o 

®¨´���·�´�·�4.2 

��³�¦¦¤�µ¦Ã�¥�ÎµÂ�³�Îµ�°���³�¦¦¤�µ¦¦¦®µÂ¨³�Îµ®���nµ�°�Â���³�Îµ�´��¼Â¨Ä®o¤¸�µ¦�Îµ®��

Ã�¦�¦oµ��nµ�°�Â��Â¨³�µ¦�¦³Á¤·��¨�¸ÉÁ®¤µ³¤ 

4.2.1 ��³�¦¦¤�µ¦�³�Îµ®��Ã�¦�¦oµ��nµ�°�Â���¸ÉÁ�È�Á�¦ºÉ°��¼�Ä�Ä®o�¼o�¦·®µ¦��·��́·�µ�Ä®o°��¨o°���́

ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°�°��r�¦Â¨³°��¨o°���́�¨�¦³Ã¥��r�°��¦·¬´�Ä�¦³¥³¥µª 

4.2.2 ��³�¦¦¤�µ¦�³¡·�µ¦�µÁ®È��°�®¨´�Á���rÂ¨³�́��´¥Ä��µ¦�¦³Á¤·��¨�µ���¨°���°�»¤´�·

Ã�¦�¦oµ��nµ�°�Â���°��¼o�¦·®µ¦�Â¨³�·��µ¤Ä®o�¦³�µ�Á�oµ®�oµ�¸É�¦·®µ¦��¦³Á¤·��¼o�¦·®µ¦Ä®o

°��¨o°���́®¨�́�µ¦�¦³Á¤·���́�¨nµª 

®¨´���·�´�·�4.3 

��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ�Ã�¦�¦oµ�Â¨³�ªµ¤¤́¡�́�r�°��¼o�º°®»o��̧É°µ�¤¸�¨�¦³���n°�µ¦�¦·®µ¦Â¨³�µ¦

�ÎµÁ�·��µ��°��¦·¬´� 

4.3.1 ��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ�Ã�¦�¦oµ�Â¨³�ªµ¤´¤¡´��r�°��¼o�º°®»o���¹É�°µ�°¥¼nÄ�¦¼�Â���°�

�o°��¨��¼o�º°®»o��®¦º°�Ã¥�µ¥�°��¨»n¤�¦·¬´�Â¤n��¹É�¤¸�¨�n°°Îµ�µ�Ä��µ¦�ª��»¤�µ¦�¦·®µ¦��́�µ¦�¦·¬�́ 

4.3.2 ��³�¦¦¤�µ¦�³�¼Â¨Å¤nÄ®o�o°��¨��µ¤�o°�4.3.1�Á�È�°»�¦¦��n°�µ¦��·�´�·®�oµ�¸É�°���³�¦¦¤�µ¦�

Á�n���µ¦¤¸�»��¨�¸ÉÁ®¤µ³¤¤µº��°��ÎµÂ®�n� 

4.3.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦Á�·�Á�¥�o°¤¼̈ �µ¤�o°��¨��nµ��Ç��¸É¤¸�¨�¦³���n°�µ¦�ª��»¤�¦·¬´� 

®¨´���·�´�·�4.4 

��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨�µ¦�¦·®µ¦Â¨³¡�́�µ�»�¨µ�¦Ä®o¤¸�ªµ¤¦¼ o���́¬³��¦³��µ¦�r�Â¨³Â¦��¼�Ä��¸É

Á®¤µ³¤ 

4.4.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦�¦·®µ¦�¦´¡¥µ�¦�»��¨�¸É°��¨o°��´��·«�µ�Â¨³�¨¥»��r�°�°��r�¦�

¡�´��µ�Ä��»�¦³��́¤¸�ªµ¤¦¼ o��ªµ¤µ¤µ¦��Â¦��¼�Ä��¸ÉÁ®¤µ³¤�Â¨³Å�o¦�́�µ¦��·�´�·°¥nµ�Á�È��¦¦¤�

Á¡ºÉ°¦�́¬µ�»�¨µ�¦�̧É¤¸�ªµ¤µ¤µ¦��°�°��r�¦Åªo 
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4.4.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦�´��´Ê��°��»�Îµ¦°�¦°�Á¨̧ Ê¥��¸¡®¦º°�¨Å�°ºÉ�� Á¡ºÉ°�¼Â¨Ä®o¡�´��µ�¤¸ �������

�µ¦°°¤°¥nµ�Á¡¸¥�¡°Îµ®¦�́¦°�¦�́�µ¦Á�¬̧¥��¦ª¤�´Ê���́�»�Ä®o¡��́�µ�¤¸�ªµ¤¦¼ o�ªµ¤Á�oµÄ�Ä��µ¦

�¦·®µ¦�´��µ¦Á�·���µ¦Á º̈°��Ã¥�µ¥�µ¦¨��»��¸É°��¨o°��´��nª�°µ¥»�¦³�´��ªµ¤Á̧É¥�  ®¦º°�¼Â¨Ä®o¤¸

�Ã¥�µ¥�µ¦¨��»�Â���Life Path 

®¨´���·�´�·�5: n�Á¦·¤�ª´��¦¦¤Â¨³�µ¦�¦³�°��»¦�·�°¥nµ�¤̧�ªµ¤¦́��·��°� 

®¨´���·�´�·�5.1 

��³�¦¦¤�µ¦Ä®o�ªµ¤Îµ�´�Â¨³�´��»��µ¦¦oµ��ª´��¦¦¤�¸É�n°Ä®oÁ�·�¤¼¨�nµÂ�n�»¦�·��ª��¼nÅ��´��µ¦¦oµ�

�»��¦³Ã¥��r�n°¨¼��oµ®¦º°�¼o�¸ÉÁ�̧É¥ª�o°��Â¨³¤¸�ªµ¤¦�́�·��°��n°�́�¤Â¨³·É�Âª�¨o°¤ 

5.1.1 ��³�¦¦¤�µ¦�³Ä®o�ªµ¤Îµ�´��´��µ¦¦oµ�ª�́��¦¦¤°��r�¦�¸Én�Á¦·¤Ä®oÁ�·��ª�́�¦¦¤�Â¨³�¼Â¨Ä®o n µ¥

��́�µ¦�ÎµÅ�Á�È�nª�®�¹É�Ä��µ¦���ª��¨¥»��r��µ¦ªµ�Â��¡�́�µ�¦�́�¦»��µ¦�ÎµÁ�·��µ�Â¨³�µ¦�·��µ¤

�¨�µ¦�ÎµÁ�·��µ� � 

5.1.2� ��³�¦¦¤�µ¦�³n�Á¦·¤�µ¦¦oµ��ª´��¦¦¤Á¡ºÉ°Á¡·É¤�»��nµÄ®o�¦·¬´��µ¤£µ¡�́��´¥Âª�¨o°¤�¸É

Á�¨̧É¥�Â�¨�°¥¼nÁ¤°��¹É�°µ��¦°��¨»¤�µ¦�Îµ®��¦¼�Â���»¦�·���Business Model) ª·�̧�·�¤»¤¤°�Ä��µ¦

°°�Â��Â¨³¡�́�µ·��oµÂ¨³�¦·�µ¦��µ¦ª·�¥́��µ¦�¦�́�¦»��¦³�ª��µ¦� ·̈�Â¨³�¦³�ª��µ¦�Îµ�µ��¦ª¤�´Ê�

�µ¦¦nª¤¤º°�´��¼n�oµ �´Ê��¸ Ê��µ¦�ÎµÁ�·��µ¦�oµ��o��ª¦¤¸¨´�¬�³Á�È�Å�Á¡ºÉ°�µ¦¦oµ��¦³Ã¥��r¦nª¤�´��´Ê�Â�n

�¦·¬´�¨¼��oµ��¼n�oµ�´��¤Â¨³·É�Âª�¨o°¤�Â¨³Å¤n�´��»�Ä®oÁ�·�¡§�·�¦¦¤�¸ÉÅ¤nÁ®¤µ³¤��·��¦¦¤�¸É�·�

��®¤µ¥®¦º°�µ��¦·¥�¦¦¤� 

®¨´���·�´�·�5.2 

��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨Ä®o n µ¥��́�µ¦�¦³�°��»¦�·�°¥nµ�¤¸�ªµ¤¦�́�·��°��n°�́�¤Â¨³·É�Âª�¨o°¤�Â¨³

³�o°�°¥¼nÄ�Â���ÎµÁ�·��µ¦��Operational Plan) Á¡ºÉ°Ä®o¤´É�Ä�Å�oªnµ�»� n µ¥�°�°��r�¦Å�o�ÎµÁ�·��µ¦°��¨o°��´�

ª�́�»�¦³��r�Á�oµ®¤µ¥®¨�́�Â¨³Â���¨¥»��r��Strategies) �°��¦·¬´� 

5.2.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�¨Å��¸É� ÎµÄ®o¤´É�Ä�ªnµ��¦·¬´��¦³�°��»¦�·�°¥nµ�¤¸�¦·¥�¦¦¤�¤¸�ªµ¤¦�́�·��°�

�n°�́�¤Â¨³·É�Âª�¨o°¤�Å¤n¨³Á¤·�·��·�°��¼o¤¸nª�Å�oÁ̧¥�Á¡ºÉ°Á�È�Â�ª�µ�Ä®o�»�nª�Ä�°��r�¦�µ¤µ¦�

�¦¦¨»ª�́�»�¦³��r�Á�oµ®¤µ¥®¨�́��¸ÉÁ�È�Å��oª¥�ªµ¤¥´É�¥º��Ã�¥��́�Îµ�Ã¥�µ¥�¦¦¥µ�¦¦��µ��»¦�·�Ä®o

�¦°��¨»¤Á¦ºÉ°���́�n°Å��¸ Ê 

(1)  �ªµ¤¦�́�·��°��n°¡��́�µ�Â¨³¨¼��oµ��Ã�¥��·��́·Ä®oÁ�È�Å��µ¤��®¤µ¥Â¨³¤µ�¦�µ��̧ÉÁ�̧É¥ª�o°�

Â¨³��·�´�·�n°¡�´��µ�Â¨³¨¼��oµ�°¥nµ�Á�È��¦¦¤Â¨³Á�µ¦¡·��·¤�»¬¥���Å�oÂ�n��µ¦�Îµ®��

�nµ�°�Â��Â¨³�nµ�¨�¦³Ã¥��r°ºÉ��Ç��̧ÉÁ�È��¦¦¤��µ¦��́ª́�·�µ¦�¸ÉÅ¤n�o°¥�ªnµ�¸É��®¤µ¥�Îµ®��

®¦º°¤µ��ªnµ�µ¤�ªµ¤Á®¤µ³¤��µ¦�¼Â¨»�£µ¡°�µ¤´¥Â¨³�ªµ¤�¨°�£´¥Ä��µ¦�Îµ�µ���µ¦

°�¦¤Ä®o�ªµ¤¦¼ o�¡�́�µ«�́¥£µ¡Â¨³n�Á¦·¤�ªµ¤�oµª®�oµ�¦ª¤�¹�Á�·�Ã°�µÄ®o¡��́�µ�¤¸Ã°�µ

¡�́�µ��́¬³�µ¦�Îµ�µ�Ä��oµ�°ºÉ��Ç 

(2) �ªµ¤¦�́�·��°��n°¨¼��oµ�Ã�¥��·��́·Ä®oÁ�È�Å��µ¤��®¤µ¥Â¨³¤µ�¦�µ��¸ÉÁ�̧É¥ª�o°��Â¨³�Îµ�¹��¹�

»�£µ¡��ªµ¤�¨°�£¥́��ªµ¤Á�È��¦¦¤��µ¦Á�È�¦�́¬µ�o°¤¼̈ ¨¼��oµ��µ¦�¦·�µ¦®¨�́�µ¦�µ¥�¨°��nª�
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°µ¥»·��oµÂ¨³�¦·�µ¦��µ¦�·��µ¤ª�́�¨�ªµ¤¡¹�¡°Ä��°�¨¼��oµÁ¡ºÉ°�µ¦¡�́�µ�¦�́�¦»�·��oµÂ¨³

�¦·�µ¦�¦ª¤�´Ê��µ¦Ã�¬�µ�¦³�µ´¤¡´��rÂ¨³�µ¦n�Á¦·¤�µ¦�µ¥�o°��¦³�Îµ°¥nµ�¤¸�ªµ¤

¦�́�·��°��Å¤n�ÎµÄ®oÁ�·��ªµ¤Á�oµÄ��·��®¦º°Ä�o�¦³Ã¥��r�µ��ªµ¤Á�oµÄ��·��°�¨¼��oµ 

(3) �ªµ¤¦�́�·��°��n°�¼n�oµ�Ã�¥¤¸�¦³�ª��µ¦��́�º Ê°��́�oµ�Â¨³Á�ºÉ°�Å��́�µ®¦º°�o°��¨��¸ÉÁ�È��¦¦¤�

�µ¦�nª¥Ä®o�ªµ¤¦¼ o�¡´��µ«´�¥£µ¡Â¨³¥�¦³�´��ªµ¤µ¤µ¦�Ä��µ¦� ·̈�Â¨³Ä®o�¦·�µ¦�¸ÉÅ�o

¤µ�¦�µ���¸ ÊÂ��Â¨³�¼Â¨Ä®o�¼n�oµÁ�µ¦¡·��·¤�»¬¥��Â¨³��·�´�·�n°Â¦��µ���Á°�°¥nµ�Á�È��¦¦¤�

¦�́�·��°��n°´��¤Â¨³·É�Âª�¨o°¤�¦ª¤�¹��·��µ¤�¦ª�°�Â¨³�¦³Á¤·��¨�¼n�oµÁ¡ºÉ°¡´��µ�µ¦

�¦³�°��»¦�·�¦³®ªnµ���́°¥nµ�¥´É�¥º� 

(4) �ªµ¤¦�́�·��°��n°�»¤���Ã�¥�Îµ�ªµ¤¦¼ oÂ¨³�¦³��µ¦�r�µ��»¦�·�¤µ¡�́�µÃ�¦��µ¦�¸Éµ¤µ¦�

¦oµ�Á¦·¤�¦³Ã¥��r�n°�»¤��Å�o°¥nµ�Á�È�¦¼��¦¦¤�¤¸�µ¦�·��µ¤Â¨³ª´��¨�ªµ¤�º�®�oµÂ¨³

�ªµ¤ÎµÁ¦È�Ä�¦³¥³¥µª 

(5) �ªµ¤¦�́�·��°��n°·É�Âª�¨o°¤�Ã�¥�o°��´��¨����́�µ¦�Â¨³�¼Â¨Ä®o¤´É�Ä�ªnµ��¦·¬´��³Å¤n¦oµ�®¦º°

�n°Ä®oÁ�·��¨�¦³��Ä��µ�¨��n°·É�Âª�¨o°¤��¹É��¦°��¨»¤�µ¦Ä�oª�́�»�·���µ¦Ä�o¡¨�́�µ���Îµ®¦�́

�µ¦� ·̈����n��®¦º°Ä�Îµ��́�µ����µ¦Ä�o�ÎÊµ��µ¦Ä�o�¦¡́¥µ�¦®¤»�Áª¸¥���µ¦�¨�� n̈°¥Â¨³��́�µ¦

�°�Á̧¥�¸ÉÁ�·��µ��µ¦�¦³�°��»¦�·���µ¦� n̈°¥�pµ�Á¦º°��¦³���Á�È��o� 

(6) �µ¦Â�n���́°¥nµ�Á�È��¦¦¤�Ã�¥�µ¦�¦³�°��»¦�·�°¥nµ�Á�·�Á�¥Ã�¦n�Ä�Â¨³Å¤n¦oµ��ªµ¤Å�oÁ�¦¸¥�

�µ��µ¦Â�n���́°¥nµ�Å¤nÁ�È��¦¦¤ 

(7) �µ¦�n°�oµ��µ¦�»�¦·�Â¨³�°¦r¦�́��́�Ã�¥��·��́·Ä®oÁ�È�Å��µ¤��®¤µ¥Â¨³¤µ�¦�µ��̧ÉÁ�̧É¥ª�o°�Â¨³

�Îµ®��Ä®o�¦·¬´�¤¸Â¨³�¦³�µ«�Ã¥�µ¥�µ¦�n°�oµ��µ¦�»�¦·�Â¨³�°¦r¦�́��́�n°µ�µ¦�³�Ã�¥�¦·¬´�

°µ�¡·�µ¦�µÁ�oµ¦nª¤Á�È�£µ�¸Á�¦º°�nµ¥Ä��µ¦�n°�oµ��µ¦�»�¦·�Â¨³�°¦r¦�́�´É��¦ª¤�¹���́�»�Ä®o

�¦·¬´�°ºÉ��Ç�Â¨³�¼n�oµ¤¸Â¨³�¦³�µ«�Ã¥�µ¥�µ¦�n°�oµ��µ¦�»�¦·�Â¨³�°¦r¦�́�´É��¦ª¤�´Ê�Á�oµ¦nª¤Á�È�

£µ�¸Á�¦º°�nµ¥�oª¥� 

®¨´���·�´�·�5.3 

��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨Ä®o n µ¥�´��µ¦�´�¦¦Â¨³�´��µ¦�¦¡́¥µ�¦Ä®oÁ�È�Å�°¥nµ�¤¸�¦³·��·£µ¡�Â¨³

�¦³·��·�¨�Ã�¥�Îµ�¹��¹��¨�¦³��Â¨³�µ¦¡�́�µ�¦¡́¥µ�¦�¨°�µ¥�Value Chain Á¡ºÉ°Ä®oµ¤µ¦��¦¦¨»ª�́�»�¦³��r

Â¨³Á�oµ®¤µ¥®¨�́Å�o°¥nµ�¥´É�¥º� 

5.3.1 ��³�¦¦¤�µ¦�³�¦³®��́�¹��ªµ¤�ÎµÁ�È��°��¦¡́¥µ�¦�¸É�o°�Ä�o�¦ª¤�´Ê��¦³®��́ªnµ�µ¦Ä�o�¦¡́¥µ�¦Â�n

¨³�¦³Á£�¤¸�¨�¦³���n°��́Â¨³��́ 

5.3.2 ��³�¦¦¤�µ¦�³�¦³®��́ªnµ¦¼�Â���»¦�·���Business Model) �¸É�nµ���́��ÎµÄ®oÁ�·��¨�¦³���n°�¦¡́¥µ�¦

�¸É�nµ���́�oª¥���́�´Ê��Ä��µ¦��́·�Ä�Á º̈°�¦¼�Â���»¦�·��Ä®o�Îµ�¹��¹��¨�¦³��Â¨³�ªµ¤�»o¤�nµ�¸É�³Á�·��¹ Ê�

�n°�¦¡́¥µ�¦�Ã�¥¥�́��°¥¼n��¡º Ê��µ��°��µ¦¤¸�¦·¥�¦¦¤�¤¸�ªµ¤¦�́�·��°�Â¨³¦oµ��»��nµÄ®oÂ�n�¦·¬´�

°¥nµ�¥´É�¥º� 
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5.3.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ�Ä��µ¦�¦¦¨»ª�́�»�¦³��r�Â¨³Á�oµ®¤µ¥®¨�́�°��·��µ¦� n µ¥��́�µ¦�³

¤¸�µ¦���ª��¡´��µ�¼Â¨�µ¦Ä�o�¦¡́¥µ�¦Ä®oÁ�È�Å�°¥nµ�¤¸�¦³·��·£µ¡Â¨³�¦³·��·�¨�Ã�¥�Îµ�¹��¹�

�µ¦Á�¨̧É¥�Â�¨��°��́��¥́£µ¥Ä�Â¨³£µ¥�°�°¥¼nÁ¤° 

�´Ê��¸ Ê��¦´¡¥µ�¦�¸É�¦·¬´�¡¹��Îµ�¹��¹�¤¸°¥nµ��o°¥�6��¦³Á£��Å�oÂ�n��µ¦Á�·���Financial Capital)��µ¦�´�®µ�

(Sourcing) £¼¤·�́��µ�(Intellectual Capital) �oµ��»�¨µ�¦��Human Capital)��́�¤Â¨³�ªµ¤¤́¡�́�r�

�Social and Relationship Capital) Â¨³�¦¦¤�µ�·��Natural Capital)� 

®¨´���·�´�·�5.4 

��³�¦¦¤�µ¦�³�´�Ä®o¤¸�¦°��µ¦�Îµ�´��¼Â¨Â¨³�µ¦�¦·®µ¦�´��µ¦Á��Ã�Ã¨¥¸µ¦�Á�«¦³�´�°��r�¦��¸É

°��¨o°��´��ªµ¤�o°��µ¦�°��¦·¬´�¦ª¤�´Ê��¼Â¨Ä®o¤¸�µ¦�ÎµÁ��Ã�Ã¨¥¸µ¦�Á�«¤µÄ�oÄ��µ¦Á¡·É¤Ã°�µ�µ��»¦�·�Â¨³

¡�́�µ�µ¦�ÎµÁ�·��µ���µ¦�¦·®µ¦�ªµ¤Á̧É¥��Á¡ºÉ°Ä®o�¦·¬´�µ¤µ¦��¦¦¨»ª�́�»�¦³��rÂ¨³Á�oµ®¤µ¥®¨�́�°��¦·¬´� 

5.4.1 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�Ã¥�µ¥Ä�Á¦ºÉ°��µ¦��́¦¦Â¨³�µ¦�¦·®µ¦�¦¡́¥µ�¦�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�

�¹É��¦°��¨»¤�¹��µ¦��́¦¦�¦¡́¥µ�¦Ä®oÁ¡¸¥�¡°�n°�µ¦�ÎµÁ�·��»¦�·��Â¨³�µ¦�Îµ®��Â�ª�µ�Á¡ºÉ°¦°�¦�́

Ä��¦�̧�¸ÉÅ¤nµ¤µ¦���́¦¦�¦¡́¥µ�¦Å�oÁ¡¸¥�¡°�µ¤�¸É�Îµ®��Åªo 

5.4.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�µ¦�¦·®µ¦�ªµ¤Á̧É¥��°�°��r�¦�¦°��¨»¤�¹��µ¦�¦·®µ¦Â¨³��́�µ¦�ªµ¤Á̧É¥�

�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�oª¥ 

5.4.3 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�Ã¥�µ¥Â¨³¤µ�¦�µ¦¦�́¬µ�ªµ¤¤´É����¨°�£´¥�°�¦³��µ¦�Á�«��´Ê��¸ Ê�

�¦°��µ¦�Îµ��́�¼Â¨Â¨³�µ¦�¦·®µ¦��́�µ¦Á��Ã�Ã¨¥¸µ¦�Á�«¦³��́°��r�¦ Å�oÂ�n 

(1) �¦·¬´�Å�o�Îµ�µ¤��®¤µ¥�¦³Á�¸¥���o°��́��́Â¨³¤µ�¦�µ��nµ��Ç��¸ÉÁ�̧É¥ª�o°��´��µ¦Ä�oÁ��Ã�Ã¨¥¸

µ¦�Á�« 

(2) �¦·¬´�¤¸¦³���µ¦¦´�¬µ�ªµ¤�¨°�£´¥�°��o°¤¼¨�Ä��µ¦¦´�¬µ�ªµ¤¨´���Confidentiality)��µ¦

¦�́¬µ�ªµ¤�nµÁ�ºÉ°�º°��Integrity) Â¨³�ªµ¤¡¦o°¤Ä�o�°��o°¤¼̈ ��Availability) ¦ª¤�´Ê��o°��´�¤·Ä®o¤¸

�µ¦�Îµ�o°¤¼̈ Å�Ä�oÄ��µ�¤·�°��®¦º°¤¸�µ¦Â�oÅ�Á�¨̧É¥�Â�¨��o°¤¼̈ Ã�¥Å¤nÅ�o¦�́°�»�µ� 

(3) �¦·¬´�Å�o¡·�µ¦�µ�ªµ¤Á̧É¥��oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�Â¨³¤¸¤µ�¦�µ¦Ä��µ¦�¦·®µ¦��́�µ¦�ªµ¤

Á̧É¥��´�� n̈µªÄ��oµ��nµ��Ç�Á�n���µ¦�¦·®µ¦�ªµ¤�n°Á�ºÉ°��µ��»¦�·�� �Business Continuity�

Management) �µ¦�¦·®µ¦�´��µ¦Á®�»�µ¦�r�¸Én��¨�¦³���n°�ªµ¤¤´É����¨°�£´¥�°�¦³��

µ¦� Á�« � � Incident Management) �µ¦�¦·®µ ¦�´��µ¦�¦´¡¥r· �µ¦� Á�« �� Asset 

Management)�Á�È��o� 

(4) �¦·¬´�Å�o¡·�µ¦�µ�µ¦�´�¦¦Â¨³�¦·®µ¦�¦´¡¥µ�¦�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�¤¸�µ¦�Îµ®��

®¨�́Á���rÂ¨³�́��¥́Ä��µ¦�Îµ®��¨Îµ��́�ªµ¤Îµ��́�°�Â���µ��oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�Á�n��

�ªµ¤Á®¤µ³¤°��¨o°��´�Â���¨¥»��r��¨�¦³���n°�µ¦�ÎµÁ�·��»¦�·���ªµ¤Á¦n��nª�Ä��µ¦Ä�o

�µ�����¦³¤µ�Â¨³�¦¡́¥µ�¦�»��¨�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�Â¨³�ªµ¤°��¨o°��´�¦¼�Â��

�»¦�·���Business Model) Á�È��o� 
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®¨´���·�´�·�6: �¼Â¨Ä®o¤̧¦³���µ¦�¦·®µ¦�ªµ¤Á¸É¥�Â¨³�µ¦�ª��»¤£µ¥Ä��¸ÉÁ®¤µ³¤ 

®¨´���·�´�·�6.1 

��³�¦¦¤�µ¦�³�Îµ�´��¼Â¨Ä®o¤´É�Ä�ªnµ��¦·¬´�¤¸¦³���µ¦�¦·®µ¦�ªµ¤Á̧É¥�Â¨³�µ¦�ª��»¤£µ¥Ä��¸É�³�ÎµÄ®o

�¦¦¨»ª�́�»�¦³��r°¥nµ�¤¸�¦³·��·�¨�Â¨³¤¸�µ¦��·��́·Ä®oÁ�È�Å��µ¤��®¤µ¥Â¨³¤µ�¦�µ��̧ÉÁ�̧É¥ª�o°� 

6.1.1 ��³�¦¦¤�µ¦�³�Îµ�ªµ¤Á�oµÄ��ªµ¤Á̧É¥��¸É Îµ��́�°��¦·¬´�Â¨³°�»¤�́·�ªµ¤Á̧É¥��¸É¥°¤¦�́Å�o 

6.1.2 ��³�¦¦¤�µ¦�³¡·�µ¦�µÂ¨³°�»¤´�·�Ã¥�µ¥�µ¦�¦·®µ¦�ªµ¤Á̧É¥��¸É°��¨o°��´�ª´��»�¦³��r�

Á�oµ®¤µ¥®¨´���¨¥»��r�Â¨³�ªµ¤Á̧É¥��¸É¥°¤¦´�Å�o�°��¦·¬´�Îµ®¦´�Á�È��¦°��µ¦��·�´�·�µ�Ä�

�¦³�ª��µ¦�¦·®µ¦�ªµ¤Á̧É¥��°��»���Ä�°��r�¦Ä®oÁ�È��·«�µ�Á�¸¥ª�´���´Ê��¸ Ê���³�¦¦¤�µ¦�³Ä®o

�ªµ¤Îµ��́�´��́�µ�Á�º°�£¥́ n̈ª�®�oµÂ¨³�¼Â¨Ä®o¤¸�µ¦���ª��Ã¥�µ¥�µ¦�¦·®µ¦�ªµ¤Á̧É¥�Á�È�

�¦³�Îµ�Á�n���̧¨³�1��¦´Ê� 

6.1.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦·¬´�¤¸�µ¦¦³�»�ªµ¤Á̧É¥��Ã�¥¡·�µ¦�µ�́��¥́�´Ê�£µ¥�°�Â¨³£µ¥Ä�°��r�¦�¸É

°µ�n��¨Ä®o�¦·¬´�Å¤nµ¤µ¦��¦¦¨»ª�́�»�¦³��r�¸É�Îµ®��Åªo �´Ê��¸ Ê��ªµ¤Á̧É¥�®¨�́�¸É��³�¦¦¤�µ¦�³Ä®o

�ªµ¤Îµ��́�°µ�Â�n�°°�Á�È���ªµ¤Á̧É¥��oµ��¨¥»��r��Strategic Risk) �ªµ¤Á̧É¥��oµ��µ¦��·��́·�µ��

�Operational Risk) �ªµ¤Á̧É¥��oµ��µ¦Á�·���Financial Risk) Â¨³�ªµ¤Á̧É¥��oµ��µ¦��·�´�·�µ¤

��¦³Á�¸¥��o°��́��́�(Compliance Risk) Á�È��o� 

6.1.4 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ��¦·¬´�Å�o¤¸�µ¦�¦³Á¤·��¨�¦³��Â¨³Ã°�µ�¸ÉÁ�·��¹ Ê��°��ªµ¤Á̧É¥��¸É

Å�o¦³�»ÅªoÁ¡ºÉ°��́¨Îµ��́�ªµ¤Á̧É¥��Â¨³¤¸ª·�̧��́�µ¦�ªµ¤Á̧É¥��¸ÉÁ®¤µ³¤ 

6.1.5 ��³�¦¦¤�µ¦°µ�¤°�®¤µ¥Ä®o��³�¦¦¤�µ¦�¦ª�°��®¦º°��³�Îµ�µ��¦·®µ¦�ªµ¤Á̧É¥��¨´É��¦°�

�o°�6.1.1 y 6.1.4��n°�Á�°Ä®o��³�¦¦¤�µ¦¡·�µ¦�µ� 

6.1.6 ��³�¦¦¤�µ¦�³�·��µ¤Â¨³�¦³Á¤·��¦³·��·�¨�°��µ¦�¦·®µ¦�ªµ¤Á̧É¥�°¥nµ�¤ÎÉµÁ¤° 

6.1.7 ��³�¦¦¤�µ¦¤¸®�oµ�¸É�¼Â¨Ä®o�¦·¬´��¦³�°��»¦�·�Ä®oÁ�È�Å��µ¤��®¤µ¥�Â¨³¤µ�¦�µ��¸ÉÁ�̧É¥ª�o°���´Ê�

�°�Ä��¦³Á�«Â¨³Ä�¦³��́µ�¨ 

6.1.8 Ä��¦�̧�¸É�¦·¬´�¤¸�¦·¬´�¥n°¥®¦º°�·��µ¦°ºÉ��¸É�¦·¬´�Å�¨��»�°¥nµ�¤¸�¥́Îµ��́��Á�n��¤¸�́nª��µ¦�º°®»o��̧É¤¸

·��·°°�Á̧¥��´Ê�Â�n¦ o°¥¨³�20�Â�nÅ¤nÁ�·�¦o°¥¨³�50) ��³�¦¦¤�µ¦�³�Îµ�¨�¦³Á¤·�¦³���ª��»¤£µ¥Ä�

Â¨³�µ¦�¦·®µ¦�ªµ¤Á̧É¥�¤µÁ�È�nª�®�¹É�Ä��µ¦¡·�µ¦�µ�µ¤�o°�6.1.1 y 6.1.7 �oª¥ 

®¨´���·�´�·�6.2 

��³�¦¦¤�µ¦�³��́�´Ê���³�¦¦¤�µ¦�¦ª�°��̧Éµ¤µ¦���·��́·®�oµ�¸ÉÅ�o°¥nµ�¤¸�¦³·��·£µ¡Â¨³°·¦³ 

6.2.1 ��³�¦¦¤�µ¦�³��́Ä®o¤¸��³�¦¦¤�µ¦�¦ª�°��¦³�°��oª¥�¦¦¤�µ¦°¥nµ��o°¥�3�����¹É��»����o°�

Á�È��¦¦¤�µ¦°·¦³�Â¨³¤¸�»�¤�´�·Â¨³®�oµ�¸É�µ¤®¨´�Á���r�°�Îµ�´��µ���³�¦¦¤�µ¦�Îµ�´�

®¨�́�¦¡́¥rÂ¨³�¨µ�®¨�́�¦¡́¥r�Â¨³�¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥ 

6.2.2 ��³�¦¦¤�µ¦�³�Îµ®��®�oµ�¸É�°���³�¦¦¤�µ¦�¦ª�°�ÅªoÁ�È�¨µ¥¨�́¬�r°�́¬¦�Ã�¥¤¸®�oµ�¸É°¥nµ�

�o°¥�µ¤�¸É¦³�»ÅªoÄ�����́¦�°���³�¦¦¤�µ¦�¦ª�°� 

6.2.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦·¬´���́Ä®o¤¸�¨Å�®¦º°Á�¦ºÉ°�¤º°�¸É�³�ÎµÄ®o��³�¦¦¤�µ¦�¦ª�°�µ¤µ¦�

Á�oµ�¹��o°¤¼̈ �¸É� ÎµÁ�È��n°�µ¦��·��́·®�oµ�¸É�¸ÉÅ�o¦�́¤°�®¤µ¥�Á�n��Á°º Ê°°Îµ�ª¥Ä®o��³�¦¦¤�µ¦�¦ª�°�
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µ¤µ¦�Á¦¸¥��¼o�¸ÉÁ�̧É¥ª�o°�¤µÄ®o�o°¤¼̈ ��µ¦Å�o®µ¦º°¦nª¤�´��¼o°���́�¸�®¦º°Âª�®µ�ªµ¤Á®È��̧ÉÁ�È�°·¦³

�µ��¸É�¦¹�¬µ�µ�ª·�µ�¸¡°ºÉ�Ä�¤µ�¦³�°��µ¦¡·�µ¦�µ�°���³�¦¦¤�µ¦�¦ª�°�Å�o 

6.2.4 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�»��¨®¦º°®�nª¥�µ��¦ª�°�£µ¥Ä��¸É¤¸�ªµ¤Á�È�°·¦³Ä��µ¦��·�´�·®�oµ�¸É

Á�È��¼o¦�́�·��°�Ä��µ¦¡´��µÂ¨³°��µ��¦³·��·£µ¡¦³���µ¦�¦·®µ¦�ªµ¤Á̧É¥�Â¨³�µ¦�ª��»¤

£µ¥Ä��¡¦o°¤�´Ê�¦µ¥�µ�Ä®o��³�¦¦¤�µ¦�¦ª�°�Â¨³Á�·�Á�¥¦µ¥�µ��µ¦°��µ�ÅªoÄ�¦µ¥�µ�

�¦³�Îµ�̧ 

6.2.5 ��³�¦¦¤�µ¦�¦ª�°��o°�Ä®o�ªµ¤Á®È��¹��ªµ¤Á¡¸¥�¡°�°�¦³���µ¦�¦·®µ¦�ªµ¤Á̧É¥�Â¨³�µ¦

�ª��»¤£µ¥Ä��Â¨³Á�·�Á�¥ÅªoÄ�¦µ¥�µ��¦³�Îµ�̧ 

®¨´���·�´�·�6.3 

��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨Â¨³��́�µ¦�ªµ¤�´�Â¥o��°��¨�¦³Ã¥��r�¸É°µ�Á�·��¹ Ê�Å�o¦³®ªnµ��¦·¬´��´� n µ¥

�´��µ¦���³�¦¦¤�µ¦�®¦º°�¼o�º°®»o��¦ª¤Å��¹��µ¦�o°��´��µ¦Ä�o�¦³Ã¥��r°´�¤·�ª¦Ä��¦¡́¥r·���o°¤¼¨�Â¨³Ã°�µ�°�

�¦·¬´�Â¨³�µ¦�Îµ�»¦�¦¦¤��́�¼o�¸É¤¸�ªµ¤¤́¡�́�rÁ�̧É¥ªÃ¥���́�¦·¬´�Ä�¨�́¬�³�¸ÉÅ¤n¤�ª¦ 

6.3.1 ��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o¤¸¦³���µ¦¦�́¬µ�ªµ¤�¨°�£¥́�°��o°¤¼̈ ��¹É�¦ª¤�¹��µ¦�Îµ®���Ã¥�µ¥

Â¨³ª·�̧��·�´�·Ä��µ¦¦�́¬µ�ªµ¤¨´���Confidentiality) �µ¦¦�́¬µ�ªµ¤�nµÁ�ºÉ°�º°��Integrity)�Â¨³�ªµ¤

¡¦o°¤Ä�o�°��o°¤¼̈ ��Availability) ¦ª¤�´Ê��µ¦��́�µ¦�o°¤¼̈ �¸É°µ�¤¸�¨�¦³���n°¦µ�µ®¨�́�¦¡́¥r�(Market 

Sensitive Information) �°��µ��¸ Ê���³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦¦¤�µ¦��¼o�¦·®µ¦�Â¨³¡��́�µ���¨°���

�»��¨£µ¥�°��¸ÉÁ�̧É¥ª�o°��°µ�·��̧É�¦¹�¬µ�µ���®¤µ¥��¸É�¦¹�¬µ�µ��µ¦Á�·����·��́·�µ¤¦³���µ¦¦�́¬µ

�ªµ¤�¨°�£¥́�°��o°¤¼̈ �oª¥ 

6.3.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦��́�µ¦Â¨³�·��µ¤¦µ¥�µ¦�¸É°µ�¤¸�ªµ¤��́Â¥o��°��¨�¦³Ã¥��r�¦ª¤�´Ê�

�¼Â¨Ä®o¤¸Â�ª�µ�Â¨³ª·�̧��·��́·Á¡ºÉ°Ä®o�µ¦�Îµ¦µ¥�µ¦��́� n̈µªÁ�È�Å��µ¤�´Ê��°��µ¦�ÎµÁ�·��µ¦Â¨³�µ¦

Á�·�Á�¥�o°¤¼¨��µ¤�¸É��®¤µ¥�Îµ®��Â¨³Á�È�Å�Á¡ºÉ°�¨�¦³Ã¥��r�°��¦·¬´�Â¨³�¼o�º°®»o�Ã�¥¦ª¤Á�È�

Îµ��́�Ã�¥�¸É�¼o¤¸nª�Å�oÁ̧¥Å¤n�ª¦¤¸nª�¦nª¤Ä��µ¦��́·�Ä� 

6.3.3 ��³�¦¦¤�µ¦�³�´�Ä®o¤¸�o°�Îµ®��Ä®o�¦¦¤�µ¦¦µ¥�µ��µ¦¤¸nª�Å�oÁ̧¥°¥nµ��o°¥�n°��µ¦¡·�µ¦�µ

ªµ¦³�µ¦�¦³�»¤��³�¦¦¤�µ¦�Â¨³��́�¹�ÅªoÄ�¦µ¥�µ��µ¦�¦³�»¤��³�¦¦¤�µ¦���³�¦¦¤�µ¦�³�¼Â¨

Ä®o�¦¦¤�µ¦�¸É¤¸nª�Å�oÁ̧¥°¥nµ�¤¸�´¥Îµ��́Ä�¨�́¬�³�¸É°µ��ÎµÄ®o�¦¦¤�µ¦¦µ¥��́� n̈µªÅ¤nµ¤µ¦�Ä®o

�ªµ¤Á®È�Å�o°¥nµ�°·¦³���Áªo��µ��µ¦¤¸nª�¦nª¤Ä��µ¦�¦³�»¤¡·�µ¦�µÄ�ªµ¦³�´Ê� 

®¨´���·�´�·�6.4 

��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o¤¸�µ¦��́�Îµ�Ã¥�µ¥Â¨³Â�ª��·��́·�oµ��µ¦�n°�oµ��°¦r¦�́�´É��¸É��́Á��Â¨³ºÉ°µ¦

Ä��»�¦³��́�°�°��r�¦Â¨³�n°���°�Á¡ºÉ°Ä®oÁ�·��µ¦�ÎµÅ���·��́·Å�o�¦·��¦ª¤�¹��µ¦��́�»��·��¦¦¤�¸Én�Á¦·¤Â¨³�¨¼� ́�

Ä®o¡��́�µ��»�����·��́·�µ¤��®¤µ¥�Â¨³¦³Á�¸¥��o°��́��́�̧ÉÁ�̧É¥ª�o°� 

6�4�1 ��³�¦¦¤�µ¦�³�´�Ä®o¤¸Ã�¦��µ¦�®¦º°Â�ª�µ�Ä��µ¦�n°�oµ��µ¦�»�¦·���µ¦�°¦r¦´��´É��¦ª¤�¹��µ¦

�´��»��·��¦¦¤�¸Én�Á¦·¤Â¨³�¨¼� ́�Ä®o¡�´��µ��»�����·�´�·�µ¤��®¤µ¥�Â¨³¦³Á�¸¥��o°��́��́�¸É

Á�̧É¥ª�o°� 
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®¨´���·�´�·�6.5 

��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o�¦·¬´�¤¸�¨Å�Ä��µ¦¦�́Á¦ºÉ°�¦o°�Á¦¸¥�Â¨³�µ¦�ÎµÁ�·��µ¦�¦�̧¤¸�µ¦�¸ ÊÁ�µ³Â 

6.5.1 ��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o¤¸�¨Å�Â¨³�¦³�ª��µ¦��́�µ¦����́�¹���·��µ¤�ªµ¤�º�®�oµ�Â�oÅ��́�®µ�

¦µ¥�µ����o°¦o°�Á¦¸¥��°��¼o¤¸nª�Å�oÁ̧¥�Â¨³�¼Â¨Ä®o¤¸�µ¦�´��n°��µ�Á¡ºÉ°�µ¦¦�́�o°¦o°�Á¦¸¥��¸É¤¸�ªµ¤

³�ª�Â¨³¤¸¤µ��ªnµ®�¹É��n°��µ��¦ª¤�´Ê�Á�·�Á�¥�n°��µ��µ¦¦´�Á¦ºÉ°�¦o°�Á¦¸¥�ÅªoÄ��Website ®¦º°

¦µ¥�µ��¦³�Îµ�̧ 

6.5.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�Ã¥�µ¥Â¨³Â�ª�µ��¸É�´�Á��Ä��¦�̧�¸É¤¸�µ¦�¸ ÊÁ�µ³Â�Ã�¥�³�Îµ®��Ä®o¤¸

�n°��µ�Ä��µ¦Â�o�Á�µ³Â�nµ��µ��E-mail �°��¦·¬´�®¦º°�nµ��¦¦¤�µ¦°·¦³�®¦º°�¦¦¤�µ¦�¦ª�°�

�°��¦·¬´��¦ª¤�´Ê�¤¸�¦³�ª��µ¦�¦ª�°��o°¤¼̈ ��µ¦�ÎµÁ�·��µ¦�Â¨³¦µ¥�µ��n°��³�¦¦¤�µ¦ 

6.5.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸¤µ�¦�µ¦�»o¤�¦°��¸ÉÁ®¤µ³¤Â�n�¼oÂ�o�Á�µ³Â�̧ÉÂ�o�Á�µ³Â�oª¥Á���µ»�¦·� 

®¨´���·�´�·�7: ¦́�¬µ�ªµ¤�nµÁ�ºÉ°�º°�µ��µ¦Á�·�Â¨³�µ¦Á�· �Á�¥�o°¤¼¨ 

®¨´���·�´�·�7.1 

��³�¦¦¤�µ¦�³¦�́�·��°�Ä��µ¦�¼Â¨Ä®o¦³���µ¦�´��Îµ¦µ¥�µ��µ��µ¦Á�·�Â¨³�µ¦Á�·�Á�¥�o°¤¼¨Îµ�´�  

�nµ��Ç��¼��o°��Á¡¸¥�¡°���́Áª¨µ�Á�È�Å��µ¤��Á���r�¤µ�¦�µ��Â¨³Â�ª��·��́·�¸ÉÁ�̧É¥ª�o°� 

7.1.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�»�¨µ�¦�¸ÉÁ�̧É¥ª�o°��´��µ¦�´��ÎµÂ¨³Á�·�Á�¥�o°¤¼¨�¤¸�ªµ¤¦¼ o��´�¬³�Â¨³

�¦³��µ¦�r�¸ÉÁ®¤µ³¤�´�®�oµ�¸É�ªµ¤¦�́�·��°��Â¨³¤¸�Îµ�ª�Á¡¸¥�¡°�Ã�¥�»�¨µ�¦��́� n̈µª®¤µ¥

¦ª¤�¹��¼o�¦·®µ¦¼�»�µ¥�µ���́�¸Â¨³�µ¦Á�·���¼o��́�Îµ��́�¸��¼o�¦ª�°�£µ¥Ä��Á¨�µ�»�µ¦�¦·¬´�Â¨³

��́¨��»�¤́¡�́�r 

7.1.2 Ä��µ¦Ä®o�ªµ¤Á®È��°��µ¦Á�·�Á�¥�o°¤¼̈ �Ä®o��³�¦¦¤�µ¦�Îµ�¹��¹��́��¥́�¸ÉÁ�̧É¥ª�o°�Ã�¥Ä��¦�̧�¸ÉÁ�È�

¦µ¥�µ��µ��µ¦Á�·���³¡·�µ¦�µ�́��¥́°¥nµ��o°¥��́�n°Å��̧Ê�oª¥ 

(1) �¨�µ¦�¦³Á¤·��ªµ¤Á¡¸¥�¡°�°�¦³���ª��»¤£µ¥Ä� 

(2) �ªµ¤Á®È��°��¼o°��´��¸Ä�¦µ¥�µ��µ��µ¦Á�·��Â¨³�o°´�Á���°��¼o°��´��¸Á�̧É¥ª�´�¦³��

�ª��»¤£µ¥Ä��¦ª¤�´Ê��o°�́Á���°��¼o°���́�¸�nµ��µ¦ºÉ°µ¦Ä��n°��µ�°ºÉ��Ç�(�oµ¤¸� 

(3) �ªµ¤Á®È��°���³�¦¦¤�µ¦�¦ª�°� 

(4) �ªµ¤°��¨o°���́ª�́�»�¦³��r�Á�oµ®¤µ¥®¨�́��¨¥»��r�Â¨³�Ã¥�µ¥�°��¦·¬´� 

7.1.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�µ¦Á�·�Á�¥�o°¤¼¨��¹É�¦ª¤�¹����µ¦Á�·��Â��Â��¦µ¥�µ¦�o°¤¼¨�¦³�Îµ�̧�

¦µ¥�µ��¦³�Îµ�̧��One Report)�³�o°��µ�³�µ¦Á�·�Â¨³�¨�µ¦�ÎµÁ�·��µ�°¥nµ�Á¡¸¥�¡°�¦ª¤�´Ê�

��́�»�Ä®o�¦·¬´���́�Îµ�Îµ°�·�µ¥Â¨³�µ¦ª·Á�¦µ³®r�°� n µ¥��́�µ¦��Management Discussion and 

Analysis ®¦º°�MD&A) Á¡ºÉ°�¦³�°��µ¦Á�·�Á�¥���µ¦Á�·��»�Å�¦¤µ��´Ê��¸ Ê�Á¡ºÉ°Ä®o��́¨��»�Å�o¦�́�¦µ�

�o°¤¼̈ Â¨³Á�oµÄ��µ¦Á�¨̧É¥�Â�¨��¸ÉÁ�·��¹ Ê���́�µ�³�µ¦Á�·�Â¨³�¨�µ¦�ÎµÁ�·��µ��°��¦·¬´�Ä�Â�n¨³Å�¦

¤µÅ�o�¸¥·É��¹ Ê���°��µ��o°¤¼̈ �ª́Á¨�Ä����µ¦Á�·�Á¡¸¥�°¥nµ�Á�¸¥ª 

7.1.4 Ä��¦�̧�¸É�µ¦Á�·�Á�¥�o°¤¼̈ ¦µ¥�µ¦Ä�Á�̧É¥ª�o°���́�¦¦¤�µ¦¦µ¥Ä�¦µ¥®�¹É�Á�È��µ¦Á�¡µ³��¦¦¤�µ¦¦µ¥

�´Ê��³�¼Â¨Ä®o�µ¦Á�·�Á�¥Ä�nª��°���¤¸�ªµ¤�¦��oª��¼��o°��oª¥�Á�n���o°¤¼̈ �¼o�º°®»o��°��¨»n¤����µ¦

Á�·�Á�¥Ä�nª��̧ÉÁ�̧É¥ªÁ�ºÉ°���́�́�µ¦³®ªnµ��¼o�º°®»o���6KDUHKROGHUVu�$JUHHPHQW� �°��¨»n¤�� 
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®¨´���·�´�·�7.2 

��³�¦¦¤�µ¦�³�·��µ¤�¼Â¨�ªµ¤Á¡¥̧�¡°�°�£µ¡�¨n°��µ��µ¦Á�·�Â¨³�ªµ¤µ¤µ¦�Ä��µ¦�Îµ¦³®�¸ Ê 

7.2.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o n µ¥��́�µ¦¤¸�µ¦�·��µ¤Â¨³�¦³Á¤·��µ�³�µ��µ¦Á�·��°��¦·¬´�Â¨³¤¸�µ¦

¦µ¥�µ��n°��³�¦¦¤�µ¦°¥nµ�¤ÎÉµÁ¤°�Ã�¥Ä®o��³�¦¦¤�µ¦Â¨³ n µ¥�´��µ¦¦nª¤�´�®µ�µ�Â�oÅ�

Ã�¥Á¦Èª®µ�Á¦·É¤¤¸�́�µ��n��¸ Ê�¹��́�®µ£µ¡�¨n°��µ��µ¦Á�·�Â¨³�ªµ¤µ¤µ¦�Ä��µ¦�Îµ¦³®�¸ Ê 

7.2.2 Ä��µ¦°�»¤�́·�µ¦�Îµ¦µ¥�µ¦Ä��Ç�®¦º°�µ¦Á�°�ªµ¤Á®È�Ä®o�¸É�¦³�»¤�¼o�º°®»o�°�»¤�́·���³�¦¦¤�µ¦�³

¡·�µ¦�µÄ®o¤´É�Ä�Å�oªnµ��µ¦�Îµ¦µ¥�µ¦�´�� n̈µª�³Å¤n�¦³���n°�ªµ¤�n°Á�ºÉ°�Ä��µ¦�ÎµÁ�·��·��µ¦�

£µ¡�¨n°��µ��µ¦Á�·��®¦º°�ªµ¤µ¤µ¦�Ä��µ¦�Îµ¦³®�¸ Ê 

®¨´���·�´�·�7.3 

Ä�£µª³�¸É�¦·¬´��¦³��́�®µ�µ��µ¦Á�·�®¦º°¤¸Â�ªÃ�o¤�³�¦³��́�®µ���³�¦¦¤�µ¦�³¡·�µ¦�µÄ®o¤´É�Ä�Å�o

ªnµ��¦·¬´�¤¸Â��Ä��µ¦Â�oÅ��́�®µ�®¦º°¤¸�¨Å�°ºÉ��¸É�³µ¤µ¦�Â�oÅ��́�®µ�µ��µ¦Á�·�Å�o��´Ê��¸ Ê�£µ¥Ä�o�µ¦�Îµ�¹��¹�·��·

�°��¼o¤¸nª�Å�oÁ̧¥ 

7.3.1 Ä��¦�̧�¸É�¦·¬´�¤¸Â�ªÃ�o¤�¸É�³Å¤nµ¤µ¦��Îµ¦³®�¸ Ê®¦º°¤¸�́�®µ�µ��µ¦Á�·����³�¦¦¤�µ¦�³�·��µ¤

°¥nµ�Ä�¨o�·��Â¨³�¼Â¨Ä®o�¦·¬´��¦³�°��»¦�·��oª¥�ªµ¤¦³¤�́¦³ª�́�Â¨³��·��́·�µ¤�o°�Îµ®��Á�̧É¥ª��́

�µ¦Á�·�Á�¥�o°¤¼̈  

7.3.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦·¬´��Îµ®��Â���µ¦Â�oÅ��́�®µ�µ��µ¦Á�·��Ã�¥�Îµ�¹��¹��ªµ¤Á�È��¦¦¤�n°

�¼o¤¸nª�Å�oÁ̧¥��¹É�¦ª¤�¹�Á�oµ®�¸ Ê��¨°����·��µ¤�µ¦Â�oÅ��́�®µ�Ã�¥Ä®o n µ¥�´��µ¦¦µ¥�µ��µ�³

°¥nµ�¤ÎÉµÁ¤° 

7.3.3 ��³�¦¦¤�µ¦�³¡·�µ¦�µÄ®o¤´É�Ä�Å�oªnµ��µ¦¡·�µ¦�µ��́·�Ä�Ä��Ç�Ä��µ¦Â�oÅ��́�®µ�µ��µ¦Á�·��°�

�¦·¬´�Å¤nªnµ�³�oª¥ª·�̧�µ¦Ä��³�o°�Á�È�Å�°¥nµ�¤Á®�»¤�¨ 

�ª́°¥nµ��́�µ��n��¸ Ê 

(1) £µª³�µ��»��n°Á�ºÉ°� 

(2) �¦³ÂÁ�·���ÎÉµ 

(3) �o°¤¼̈ �µ��µ¦Á�·�Å¤n�¦��oª� 

(4) �µ�¦³����́�¸�¸ÉÁ®¤µ³¤ 

(5) �µ��µ¦�¦³Á¤·��¦³ÂÁ�·��Â¨³���¦³¤µ� 

(6) Å¤n¤¸Â���»¦�·� 

(7) nª�®�¸ Ê·��̧ÉÁ¡·É¤�¹ Ê�Á�·��ªnµnª�·��¦¡́¥r 

(8) ¤¸�́�®µÄ��µ¦¦³�µ¥·��oµ���¨�́Â¨³�µ¦Á�È�®�¸ Ê 
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®¨´���·�´�·�7.4 

��³�¦¦¤�µ¦�³¡·�µ¦�µ��́�Îµ¦µ¥�µ��ªµ¤¥´É�¥º��µ¤�ªµ¤Á®¤µ³¤ 

7.4.1 ��³�¦¦¤�µ¦�³¡·�µ¦�µ�ªµ¤Á®¤µ³¤Ä��µ¦Á�·�Á�¥�o°¤¼̈ �µ¦��·��́·�µ¤��®¤µ¥��µ¦��·��́·�µ¤

�¦¦¥µ�¦¦���Ã¥�µ¥�µ¦�n°�oµ��°¦r¦�́�´���µ¦��·�´�·�n°¡�´��µ�Â¨³�¼o¤¸nª�Å�oÁ̧¥��¹É�¦ª¤�¹��µ¦

��·�´�·°¥nµ�Á�È��¦¦¤�Â¨³�µ¦Á�µ¦¡·��·¤�»¬¥���¦ª¤�´Ê��ªµ¤¦�́�·��°��n°´��¤Â¨³·É�Âª�¨o°¤�

Ã�¥�Îµ�¹��¹��¦°��µ¦¦µ¥�µ��¸ÉÅ�o¦�́�µ¦¥°¤¦�́Ä��¦³Á�«®¦º°Ä�¦³��́µ�¨��´Ê��¸ Ê�°µ�Á�·�Á�¥�o°¤¼̈

��́�¨nµªÅªoÄ�¦µ¥�µ��¦³�Îµ�̧�®¦º°°µ���́�ÎµÁ�È�Á¨n¤Â¥��nµ�®µ��µ¤�ªµ¤Á®¤µ³¤�°��¦·¬´� 

7.4.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�o°¤¼¨�¸ÉÁ�·�Á�¥Á�È�Á¦ºÉ°��¸É Îµ��́Â¨³³�o°��µ¦��·��́·�¸É�³�ÎµÅ�¼n�µ¦¦oµ�

�»��nµÂ�n�¦·¬´�°¥nµ�¥´É�¥º� 

®¨´���·�´�·�7.5 

��³�¦¦¤�µ¦�³�Îµ��́�¼Â¨Ä®o n µ¥��́�µ¦��́Ä®o¤¸®�nª¥�µ�®¦º°�¼o¦�́�·��°��µ���́¨��»�¤́¡�́�r�¸É� Îµ®�oµ�¸ÉÄ�

�µ¦ºÉ°µ¦�´��¼o�º°®»o��Â¨³�¼o¤¸nª�Å�oÁ̧¥°ºÉ��Á�n���´�¨��»���´�ª·Á�¦µ³®r�Ä®oÁ�È�Å�°¥nµ�Á®¤µ³¤� Á�nµÁ�¸¥¤�´��Â¨³

��́Áª¨µ 

7.5.1 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�Ã¥�µ¥�µ¦ºÉ°µ¦��Communication Policy) Â¨³�Ã¥�µ¥�µ¦Á�·�Á�¥�o°¤¼̈ �

�Disclosure Policy) Á¡ºÉ°Ä®o¤´É�Ä�Å�oªnµ��µ¦ºÉ°µ¦Â¨³�µ¦Á�·�Á�¥�o°¤¼̈ �n°�»��¨£µ¥�°�Á�È�Å�°¥nµ�

Á®¤µ³¤�Á�nµÁ�¸¥¤�´����́Áª¨µ�Ä�o�n°��µ��¸ÉÁ®¤µ³¤����o°��o°¤¼̈ ¨�́Â¨³�o°¤¼¨�¸É¤¸�n°�¨�n°¦µ�µ

®¨�́�¦¡́¥r�¦ª¤�´Ê�¤¸�µ¦ºÉ°µ¦Ä®oÁ�oµÄ��¦���́�´Ê�°��r�¦Ä��µ¦��·��́·�µ¤�Ã¥�µ¥��́�¨nµª 

7.5.2 ��³�¦¦¤�µ¦�³��́Ä®o¤¸�µ¦�Îµ®���¼o�¸É¦�́�·��°��µ¦Ä®o�o°¤¼̈ �´��»��¨£µ¥�°��Ã�¥Á�È��¼o�¸É¤¸�ªµ¤

Á®¤µ³¤�´��µ¦��·�´�·®�oµ�¸É�Á�oµÄ��»¦�·��°��¦·¬´�¦ª¤�´Ê�ª�́�»�¦³��r�Á�oµ®¤µ¥®¨´���nµ�·¥¤Â¨³

µ¤µ¦�ºÉ°µ¦��́�¨µ��»�Å�oÁ�È�°¥nµ��¸ 

7.5.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o n µ¥��́�µ¦�Îµ®���·«�µ�Â¨³��́�»��µ��oµ���́¨��»�¤́¡�́�r Á�n���µ¦��́

Ä®o¤¸®¨�́��·��́·Ä��µ¦Ä®o�o°¤¼̈ ��Ã¥�µ¥�µ¦Ä�o�o°¤¼̈ £µ¥Ä���Ã¥�µ¥�µ¦��́�µ¦�o°¤¼̈ �¸É¤¸�¨�n°¦µ�µ

®¨�́�¦¡́¥r�¦ª¤�´Ê��Îµ®��®�oµ�¸ÉÂ¨³�ªµ¤¦�́�·��°��°���́¨��»�¤́¡�́�rÄ®o��́Á���Á¡ºÉ°Ä®o�µ¦ºÉ°µ¦

Â¨³�µ¦Á�·�Á�¥�o°¤¼̈ Á�È�Å�°¥nµ�¤¸�¦³·��·£µ¡ 

®¨´���·�´�·�7.6 

��³�¦¦¤�µ¦�³n�Á¦·¤Ä®o¤¸�µ¦�ÎµÁ��Ã�Ã¨¥¸µ¦�Á�«¤µÄ�oÄ��µ¦Á�¥Â¡¦n�o°¤¼̈  

7.6.1 �°��µ��µ¦Á�¥Â¡¦n�o°¤¼̈ �µ¤Á���r�¸É�Îµ®��Â¨³�nµ��n°��µ��°��¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥

Â¨oª���³�¦¦¤�µ¦�³¡·�µ¦�µÄ®o¤¸�µ¦Á�·�Á�¥�o°¤¼̈ �´Ê�£µ¬µÅ�¥Â¨³£µ¬µ°�́�§¬��nµ��n°��µ�°ºÉ�

�oª¥�Á�n��Website �°��¦·¬´�Ã�¥�¦³�Îµ°¥nµ�¤ÎÉµÁ¤°�¡¦o°¤�´Ê��ÎµÁ�°�o°¤¼¨�¸ÉÁ�È��́��»�´�  �´Ê��¸ Ê�

�¦·¬´��³Á�·�Á�¥�o°¤¼̈ °¥nµ��o°¥��́�n°Å��¸ Ê���Website��°��¦·¬´���́�¸ Ê 

(1)��� ª·¥́�«́�rÂ¨³�nµ�·¥¤�°��¦·¬´� 

(2) ¨�́¬�³�µ¦�¦³�°��»¦�·��°��¦·¬´� 

(3) ¦µ¥�ºÉ°��³�¦¦¤�µ¦Â¨³�¼o�¦·®µ¦ 
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(4) ���µ¦Á�·�Â¨³¦µ¥�µ�Á�̧É¥ª�´��µ�³�µ¦Á�·�Â¨³�¨�µ¦�ÎµÁ�·��µ��´Ê���´��́��»��́�Â¨³�°��̧�n°�

®�oµ 

(5) Â��Â��¦µ¥�µ¦�o°¤¼̈ �¦³�Îµ�̧�¦µ¥�µ��¦³�Îµ�̧�(One Report) �¸Éµ¤µ¦�Ä®o�µª�rÃ®¨�Å�o 

(6) �o°¤¼̈ ®¦º°Á°�µ¦°ºÉ�Ä��¸É�¦·¬´��ÎµÁ�°�n°��́ª·Á�¦µ³®r��¼o��́�µ¦�°��»��®¦º°�ºÉ°�nµ��Ç 

(7) �Ã�¦�¦oµ��µ¦�º°®»o��´Ê��µ��¦�Â¨³�µ�°o°¤ 

(8) �Ã�¦�¦oµ��¨»n¤�¦·¬´�¦ª¤�¹��¦·¬´�¥n°¥� 

(9) ��¨»n¤�¼o�º°®»o�¦µ¥Ä®�n�´Ê��µ��¦�Â¨³�µ�°o°¤�¸É�º°®»o��´Ê�Â�n¦ o°¥¨³�10��°��Îµ�ª�®»o��¸É� Îµ®�nµ¥Å�o� 

����������Â¨oª�´Ê�®¤�Â¨³¤¸·��·°°�Á̧¥� 

(10) ��µ¦�º°®»o��´Ê��µ��¦�Â¨³�µ�°o°¤�°��¦¦¤�µ¦��¼o�º°®»o�¦µ¥Ä®�n��¼o�¦·®µ¦ 

(11) �®��́º°Á�·��¦³�»¤µ¤�́Â¨³ª·µ¤�́�¼o�º°®»o� 

(12) ��o°��́��́�°��¦·¬´� 

(13) ��Ã¥�µ¥�µ¦�Îµ��́�¼Â¨�·��µ¦�°��¦·¬´��Ã¥�µ¥�µ¦�n°�oµ��°¦r¦�́�´É���Ã¥�µ¥¦�́¬µ�ªµ¤ 

�����������¨°�£¥́�oµ�Á��Ã�Ã¨¥¸µ¦�Á�«�Â¨³�Ã¥�µ¥�oµ��¦·®µ¦�ªµ¤Á̧É¥�� 

(14) �����́¦�®¦º°®�oµ�¸É�ªµ¤¦�́�·��°���»�¤��́·�ªµ¦³�µ¦�Îµ¦��ÎµÂ®�n��°���³�¦¦¤�µ¦¦ª¤�¹� 

����������Á¦ºÉ°��¸É�o°�Å�o¦�́�ªµ¤Á®È��°��µ���³�¦¦¤�µ¦�����́¦�®¦º°®�oµ�¸É�ªµ¤¦�́�·��°��»�¤��́·� 

(15) ��¦¦¥µ�¦¦�Ä��µ¦�¦³�°��»¦�·� 

(16) ��o°¤¼¨�·��n°®�nª¥�µ�®¦º°¦o°�Á¦¸¥��®¦º°�»��¨�¸É¦´��·��°��µ��´�¨��»�´¤¡´��r�Á¨�µ�»�µ¦���������� 

�¦·¬´��Á�n�����ºÉ°�»��¨�¸Éµ¤µ¦�Ä®o�o°¤¼̈ Å�o�®¤µ¥Á¨�Ã�¦«¡́�r�°¸Á¤¨r 

®¨´���·�´�·�8: �́��»��µ¦¤̧nª�¦nª¤Â¨³�µ¦ºÉ°µ¦�´��¼o�º°®»o� 

®¨´���·�´�·�8.1 

��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤´É�Ä�ªnµ��¼o�º°®»o�¤¸nª�¦nª¤Ä��µ¦��́·�Ä�Ä�Á¦ºÉ°�Îµ��́�°��¦·¬´� 

8.1.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®oÁ¦ºÉ°�Îµ��́��´Ê��¦³Á�È��̧É�Îµ®��Ä���®¤µ¥Â¨³�¦³Á�È��̧É°µ�¤¸�¨�¦³���n°

�·«�µ��µ¦�ÎµÁ�·��µ��°��¦·¬´�Å�o�nµ��µ¦¡·�µ¦�µ�Â¨³�®¦º°��µ¦°�»¤�́·�°��¼o�º°®»o��Ã�¥Á¦ºÉ°�Îµ��́

��́�¨nµª�¼��¦¦�»Á�È�ªµ¦³�µ¦�¦³�»¤�¼o�º°®»o� 

8.1.2 ��³�¦¦¤�µ¦�³��́�»��µ¦¤¸nª�¦nª¤�°��¼o�º°®»o��Á�n� 

(1) �µ¦�Îµ®��®¨�́Á���r�µ¦Ä®o�¼o�º°®»o�nª��o°¥µ¤µ¦�Á�°Á¡·É¤ªµ¦³�µ¦�¦³�»¤ n̈ª�®�oµ�n°�

ª�́�¦³�»¤�¼o�º°®»o��Ã�¥��³�¦¦¤�µ¦�³¡·�µ¦�µ�¦¦�»Á¦ºÉ°��¸É�¼o�º°®»o�Á�°Á�È�ªµ¦³�µ¦�¦³�»¤�

�¹É�®µ��¦�̧��³�¦¦¤�µ¦��·Á�Á¦ºÉ°��¸É�¼o�º°®»o�Á�°�¦¦�»Á�È�ªµ¦³���³�¦¦¤�µ¦�o°�Â�o�

Á®�»�¨Ä®o�¸É�¦³�»¤�¼o�º°®»o��¦µ� 

(2) ®¨�́Á���r�µ¦Ä®o�¼o�º°®»o�nª��o°¥Á�°�ºÉ°�»��¨Á¡ºÉ°Á�oµ�Îµ¦��ÎµÂ®�n��¦¦¤�µ¦ 

�����������´Ê��¸ Ê���³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦Á�·�Á�¥®¨�́Á���r��́�¨nµªÄ®o�¼o�º°®»o��¦µ� n̈ª�®�oµ 

8.1.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o®�´�º°�´��¦³�»¤�¼o�º°®»o�¤¸�o°¤¼¨�¸É�¼��o°���¦��oª��Â¨³Á¡¸¥�¡°�n°�µ¦Ä�o

·��·�°��¼o�º°®»o� 
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8.1.4 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸�µ¦n�®�´�º°�´��¦³�»¤�¼o�º°®»o�¡¦o°¤Á°�µ¦�¸ÉÁ�̧É¥ª�o°��Â¨³Á�¥Â¡¦n���

website �°��¦·¬´�°¥nµ��o°¥�14�ª�́�n°�ª�́�¦³�»¤  

8.1.5 ��³�¦¦¤�µ¦�³Á�·�Ã°�µÄ®o�¼o�º°®»o�n��Îµ�µ¤ n̈ª�®�oµ�n°�ª�́�¦³�»¤�Ã�¥�Îµ®��®¨�́Á���r�µ¦n�

�Îµ�µ¤¨nª�®�oµ�Â¨³Á�¥Â¡¦n®¨�́Á���r��́�¨nµªÅªo���Website �°��¦·¬´��oª¥ 

8.1.6 ®�´�º°�´��¦³�»¤�¼o�º°®»o�Â¨³Á°�µ¦�¸ÉÁ�̧É¥ª�o°��³�¼��´��ÎµÁ�È�£µ¬µ°´��§¬�´Ê���´��Â¨³Á�¥Â¡¦n

¡¦o°¤��́���́£µ¬µÅ�¥� 

�������������� �´Ê��¸ Ê�®��́º°��́�¦³�»¤�¼o�º°®»o���¦³�°��oª¥�o°�ªµ¤��́�n°Å��¸ Ê 

(1) ª�́�Áª¨µ�Â¨³�µ��̧É��́�¦³�»¤�¼o�º°®»o� 

(2) ªµ¦³�µ¦�¦³�»¤�Ã�¥¦³�»ªnµ�Á�È�ªµ¦³Á¡ºÉ°�¦µ�®¦º°Á¡ºÉ°°�»¤�́·�¦ª¤�´Ê�Â�n�Á�È�Á¦ºÉ°��Ç�°¥nµ���́Á���

Á�n��Ä�ªµ¦³�¸ÉÁ�̧É¥ª�´��¦¦¤�µ¦�Å�oÂ¥�Á¦ºÉ°��µ¦Á º̈°��´Ê��¦¦¤�µ¦Â¨³�µ¦°�»¤´�·�nµ�°�Â��

�¦¦¤�µ¦Á�È�Â�n¨³ªµ¦³ 

(3) ª´��»�¦³��rÂ¨³Á®�»�¨�Â¨³�ªµ¤Á®È��°���³�¦¦¤�µ¦Ä�Â�n¨³ªµ¦³�µ¦�¦³�»¤�¸ÉÁ�°��¹É�

¦ª¤�¹� 

�� ªµ¦³°�»¤´�·�nµ¥�́��¨�y��Ã¥�µ¥�µ¦�nµ¥Á�·��́��¨�°´�¦µÁ�·��́��¨�¸ÉÁ�°�nµ¥¡¦o°¤�´Ê�

Á®�»�¨Â¨³�o°¤¼¨�¦³�°��Ä��¦�̧�¸ÉÁ�°Ä®o���nµ¥�́��¨�Ä®o°�·�µ¥Á®�»�¨Â¨³�o°¤¼¨

�¦³�°� 

�� ªµ¦³Â�n��´Ê��¦¦¤�µ¦�y�¦³�»�ºÉ°�°µ¥»��¦³ª´�·�µ¦«¹�¬µÂ¨³�µ¦�Îµ�µ���Îµ�ª��¦·¬´�������������

���³Á�¸¥�Â¨³�¦·¬´��´ÉªÅ��¸É� Îµ¦��ÎµÂ®�n��¦¦¤�µ¦�®¨�́Á���rÂ¨³ª·�̧�µ¦¦¦®µ��¦³Á£�

�°��¦¦¤�µ¦�̧ÉÁ�°�Â¨³Ä��¦�̧�¸ÉÁ�È��µ¦Á�°�ºÉ°�¦¦¤�µ¦Á�·¤�¨�́Á�oµ¤µ�Îµ¦��ÎµÂ®�n�°�̧

�¦´Ê�Ä®o¦³�»�o°¤¼̈ �µ¦Á�oµ¦nª¤�¦³�»¤�̧�¸É�nµ�¤µ�Â¨³ª�́�¸ÉÅ�o¦�́�µ¦Â�n��´Ê�Á�È��¦¦¤�µ¦�°�

�¦·¬´� 

�� ªµ¦³°�»¤�́·�nµ�°�Â���¦¦¤�µ¦�y��Ã¥�µ¥Â¨³®¨�́Á���rÄ��µ¦�Îµ®���nµ�°�Â���°�

�¦¦¤�µ¦Â�n¨³�ÎµÂ®�n��Â¨³�nµ�°�Â���¦¦¤�µ¦�»�¦¼�Â���´Ê��¸ÉÁ�È��´ªÁ�·�Â¨³·��·

�¦³Ã¥��r°ºÉ��Ç 

�� ªµ¦³Â�n��´Ê��¼o°���́�¸�y��ºÉ°�¼o°���́�¸��¦·¬´��̧É�́��́��¦³��µ¦�r�Îµ�µ���ªµ¤Á�È�°·¦³

�°��¼o°���́�¸��nµ°���́�¸Â¨³�nµ�¦·�µ¦°ºÉ� 

(4) ®��́º°¤°���́�³�µ¤Â���¸É�¦³�¦ª�¡µ�·�¥r�Îµ®�� 

(5) �o°¤¼̈ �¦³�°��µ¦�¦³�»¤°ºÉ��Ç�Á�n���´Ê��°��µ¦°°�Á̧¥�¨��³Â����µ¦��́Â¨³Â�o��¨�³Â��

Á̧¥��·��·�°�®»o�Â�n¨³�¦³Á£�Ä��µ¦¨��³Â��Á¸¥���o°¤¼̈ �°��¦¦¤�µ¦°·¦³�¸É�¦·¬´�Á�°Á�È�

�¼o¦�́¤°��´��³�µ��¼o�º°®»o��Á°�µ¦�¸É�¼o�º°®»o��o°�Â���n°�Á�oµ�¦³�»¤Á°�µ¦�¦³�°��µ¦¤°�

��́�³�Â¨³Â���̧É�°��µ��̧É��́�¦³�»¤�Á�È��o�� 
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®¨´���·�´�·�8.2 

��³�¦¦¤�µ¦�³�¼Â¨Ä®o�µ¦�ÎµÁ�·��µ¦Ä�ª�́�¦³�»¤�¼o�º°®»o�Á�È�Å��oª¥�ªµ¤Á¦¸¥�¦o°¥�Ã�¦n�Ä¤¸�¦³·��·£µ¡�

Â¨³Á°º Ê°Ä®o�¼o�º°®»o�µ¤µ¦�Ä�o·��·�°��� 

8.2.1 ��³�¦¦¤�µ¦�³�Îµ®��ª�́�Áª¨µ�Â¨³�µ��¸É�¦³�»¤�Ã�¥�Îµ�¹��¹��ªµ¤³�ª�Ä��µ¦Á�oµ¦nª¤�¦³�»¤

�°��¼o�º°®»o��Á�n���nª�Áª¨µ�µ¦�¦³�»¤�¸ÉÁ®¤µ³¤Â¨³Á¡¸¥�¡°�n°�µ¦°£·�¦µ¥��µ��¸É�´��¦³�»¤�¸É

³�ª��n°�µ¦Á�·��µ��Á�È��o� 

8.2.2 ��³�¦¦¤�µ¦�³�¼Â¨Å¤nÄ®o¤¸�µ¦�¦³�ÎµÄ��Ç��¸ÉÁ�È��µ¦�Îµ�´�Ã°�µ�µ¦Á�oµ�¦³�»¤®¦º°¦oµ�£µ¦³Ä®o�¼o

�º°®»o���Á�·��ª¦�Á�n��Å¤n�Îµ®��Ä®o�¼o�º°®»o�®¦º°�¼o¦�́¤°��´��³�o°��ÎµÁ°�µ¦®¦º°®¨´��µ�Â����

Á�·��ªnµ�¸É�Îµ®��ÅªoÄ�Â�ª�µ���·��́·�°�®�nª¥�µ��Îµ��́�¼Â¨�¸ÉÁ�̧É¥ª�o°� 

8.2.3 ��³�¦¦¤�µ¦�³n�Á¦·¤�µ¦�ÎµÁ��Ã�Ã¨¥¸¤µÄ�o�´��µ¦�¦³�»¤�¼o�º°®»o���´Ê��µ¦¨��³Á�¸¥��¼o�º°®»o���µ¦

��́�³Â��Â¨³Â���¨�Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��µ¦�¦³�»¤µ¤µ¦��¦³�ÎµÅ�o¦ª�Á¦Èª��¼��o°��Â¤n�¥Îµ 

8.2.4 �¦³�µ��¦¦¤�µ¦Á�È��¦³�µ��¸É�¦³�»¤�¼o�º°®»o��¤¸®�oµ�¸É�¼Â¨Ä®o�µ¦�¦³�»¤Ä®oÁ�È�Å��µ¤��®¤µ¥�

��Á���r�¸ÉÁ�̧É¥ª�o°��Â¨³�o°��́��́�°��¦·¬´���́¦¦Áª¨µÎµ®¦�́Â�n¨³ªµ¦³�µ¦�¦³�»¤�¸É�Îµ®��ÅªoÄ�

®�´�º°�´��¦³�»¤°¥nµ�Á®¤µ³¤�Â¨³Á�·�Ã°�µÄ®o�¼o�º°®»o�Â���ªµ¤Á®È�Â¨³�´Ê��Îµ�¹��µ¤�n°�¸É

�¦³�»¤Ä�Á¦ºÉ°��¸ÉÁ�̧É¥ª�o°���́�¦·¬´� 

8.2.5 Á¡ºÉ°Ä®o�¼o�º°®»o�µ¤µ¦�¦nª¤��́·�Ä�Ä�Á¦ºÉ°�Îµ��́Å�o��¦¦¤�µ¦Ä��µ�³�¼oÁ�oµ¦nª¤�¦³�»¤Â¨³Ä��µ�³�¼o

�º°®»o�Å¤n��́�»��µ¦Á¡·É¤ªµ¦³�µ¦�¦³�»¤�¸ÉÅ¤nÅ�oÂ�o�Á�È��µ¦ n̈ª�®�oµÃ�¥Å¤n�ÎµÁ�È��Ã�¥Á�¡µ³ªµ¦³

Îµ��́�¸É�¼o�º°®»o��o°�Ä�oÁª¨µÄ��µ¦«¹�¬µ�o°¤¼̈ �n°���́·�Ä� 

8.2.6 ��́�»�Ä®o�¦¦¤�µ¦�»���Â¨³�¼o�¦·®µ¦�¸ÉÁ�̧É¥ª�o°�Á�oµ¦nª¤�µ¦�¦³�»¤�Á¡ºÉ°�¼o�º°®»o�µ¤µ¦���́�µ¤Ä�

�¦³Á�È��nµ��Ç��̧ÉÁ�̧É¥ª�o°�Å�o 

8.2.7 �n°�Á¦·É¤�µ¦�¦³�»¤�Ä®o�¦·¬´�Â�o��¼o�º°®»o�Ä®o�¦µ��¹��Îµ�ª�Â¨³´�nª��°��¼o�º°®»o��¸ÉÁ�oµ¦nª¤�¦³�»¤

�oª¥��Á°�Â¨³�°��¼o�º°®»o��̧É¤°���́�³�ª·�̧�µ¦�¦³�»¤��µ¦¨��³Â��Á¸¥�Â¨³�µ¦��́�³Â��Á̧¥� 

8.2.8 Ä��¦�̧�¸Éªµ¦³Ä�¤¸®¨µ¥¦µ¥�µ¦��¦³�µ��¸É�¦³�»¤�³��́Ä®o¤¸�µ¦¨�¤�·Â¥�Ä�Â�n¨³¦µ¥�µ¦�Á�n���¼o�º°

®»o�Ä�o·��·Ä��µ¦Â�n��´Ê��¦¦¤�µ¦Á�È�¦µ¥�»��¨Ä�ªµ¦³�µ¦Â�n��´Ê��¦¦¤�µ¦ 

8.2.9 ��³�¦¦¤�µ¦�³��́�»�Ä®o¤¸�µ¦Ä�o��́¦¨��³Â��Á¸¥�Ä�ªµ¦³�¸É Îµ��́�Â¨³n�Á¦·¤Ä®o¤¸�»��¨�¸ÉÁ�È�

°·¦³Á�È��¼o�¦ª���́®¦º°�¦ª�°��³Â��Á̧¥�Ä��µ¦�¦³�»¤�Â¨³Á�·�Á�¥�¨�µ¦¨��³Â���¸ÉÁ®È��oª¥�

Å¤nÁ®È��oª¥�Â¨³��°°�Á̧¥��Ä�Â�n¨³ªµ¦³Ä®o�¸É�¦³�»¤�¦µ�¡¦o°¤�´Ê���́�¹�ÅªoÄ�¦µ¥�µ��µ¦�¦³�»¤ 

®¨´���·�´�·�8.3 

��³�¦¦¤�µ¦�³�¼Â¨Ä®o�µ¦Á�·�Á�¥¤�·�¸É�¦³�»¤Â¨³�µ¦��́�Îµ¦µ¥�µ��µ¦�¦³�»¤�¼o�º°®»o�Á�È�Å�°¥nµ��¼��o°�

Â¨³�¦��oª� 

8.3.1 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�¦·¬´�Á�·�Á�¥¤�·�¸É�¦³�»¤�¼o�º°®»o��¡¦o°¤�¨�µ¦¨��³Â��Á̧¥�£µ¥Ä�ª´��Îµ

�µ¦��́Å���nµ�¦³���nµª�°��¨µ�®¨�́�¦¡́¥rÂ®n��¦³Á�«Å�¥�Â¨³���Website �°��¦·¬´� 

8.3.2 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o�µ¦�´�n�ÎµÁ�µ¦µ¥�µ��µ¦�¦³�»¤�¼o�º°®»o�Ä®o�¨µ�®¨´��¦¡́¥rÂ®n��¦³Á�«

Å�¥£µ¥Ä��14�ª�́��́�µ�ª�́�¦³�»¤�¼o�º°®»o� 



PLC-CE-001 

 
 

25 
 

8.3.3 ��³�¦¦¤�µ¦�³�¼Â¨Ä®o¤¸¦µ¥�µ��µ¦�¦³�»¤�¼o�º°®»o�Å�o��́�¹��o°¤¼̈ °¥nµ��o°¥��́�n°Å��¸ Ê 

(1) ¦µ¥�ºÉ°�¦¦¤�µ¦Â¨³�¼o�¦·®µ¦�¸ÉÁ�oµ�¦³�»¤�Â¨³´�nª��¦¦¤�µ¦�¸ÉÁ�oµ¦nª¤�µ¦�¦³�»¤Å¤nÁ�oµ¦nª¤

�µ¦�¦³�»¤ 

(2) ª·�̧�µ¦¨��³Â��Â¨³��́�³Â���¤�·�¸É�¦³�»¤�Â¨³�¨�µ¦¨��³Â����Á®È��°��Å¤nÁ®È��°� ��°°�

Á̧¥����°�Â�n¨³ªµ¦³ 

(3) �¦³Á�È��Îµ�µ¤Â¨³�Îµ�°�Ä��̧É�¦³�»¤�¦ª¤�´Ê��ºÉ°��µ¤�»̈ �°��¼o�µ¤Â¨³�¼o�°� 

 ��³�¦¦¤�µ¦�¦·¬´��¦³�°��oª¥�¼o�¦��»�ª»�·�¸É¤¸�ªµ¤¦¼ o��ªµ¤µ¤µ¦��Â¨³�¦³��µ¦�r�¸É®¨µ�®¨µ¥�¹É�

µ¤µ¦��Îµ�¦³��µ¦�r�¸É¤¸¤µ¡�́�µÂ¨³�Îµ®��Â�ª�Ã¥�µ¥�¸É�³�n°Ä®oÁ�·��¦³Ã¥��r�n°�µ¦�ÎµÁ�·��»¦�·��°��¦·¬´��Ã�¥

��³�¦¦¤�µ¦�°��¦·¬´�¤¸�ªµ¤Á�È�°·¦³Ä��µ¦��́·�Ä�Á¡ºÉ°�¦³Ã¥��r¼�»��°��·��µ¦Â¨³�¼o�º°®»o�Ã�¥¦ª¤�Â¨³¤¸®�oµ�¸É

 Îµ�´�Ä��µ¦�Îµ®���Ã¥�µ¥�¦·¬´��¦ª¤�¹��Îµ�´��¼Â¨��·��µ¤Â¨³�¦ª�°��µ¦��·�´�·�µ��°� n µ¥�¦·®µ¦�¦ª¤�¹�

�¦³Á¤·��¨�µ¦�ÎµÁ�·��µ��°��·��µ¦Á�¸¥��´�Â���µ��¸Éªµ�Åªo�Ã�¥¤¸�¦¦¤�µ¦�¸É¤¸�»�¤��́·Á�È�°·¦³�Îµ�ª�Á�·��ªnµ�1�

Ä��3��°��Îµ�ª��¦¦¤�µ¦�´Ê���³��¹��º°Á�È��µ¦�nª��»̈ �°��¦¦¤�µ¦�¸ÉÁ�È��¼o�¦·®µ¦°¥nµ�Á®¤µ³¤��°��µ��¸ Ê��¦·¬´�Å�o

Â�n��´Ê���³�¦¦¤�µ¦�¦ª�°��¹É��¦³�°��oª¥�¦¦¤�µ¦°·¦³�Îµ�ª��3��nµ��Â¨³¤¸ªµ¦³�µ¦�Îµ¦��ÎµÂ®�n��¦µª¨³�3��̧�

Ã�¥Å�o�Îµ®���°�Á��Â¨³°Îµ�µ�Ä��µ¦�ÎµÁ�·��µ¦�°���³�¦¦¤�µ¦��́� n̈µªÅªo°¥nµ���́Á��Ä�����́¦��³�¦¦¤�µ¦

�¦ª�°��� 

 �¦·¬´�¤¸�¦³�ª��µ¦�Îµ®���nµ�°�Â���¸É�´�Á��Â¨³Ã�¦n�Ä�Ã�¥�ÎµÁ�°Á¡ºÉ°�°�ªµ¤Á®È��°��µ��¸É�¦³�»¤       

�¼o�º°®»o���¹É��³¡·�µ¦�µ�ªµ¤Á®¤µ³¤Ä��µ¦�Îµ®���nµ�°�Â���¦¦¤�µ¦�µ¤�°�Á��£µ¦³®�oµ�¸É�ªµ¤¦�́�·��°��°�

�¦¦¤�µ¦Â�n¨³���Á¡ºÉ°Ä®o°¥¼nÄ�¦³��́�¸Éµ¤µ¦��¼�Ä�Â¨³¦�́¬µ�¦¦¤�µ¦�¸É¤¸�ªµ¤¦¼ o�ªµ¤µ¤µ¦�Ä®o��·��́·®�oµ�¸É��́�¦·¬´�Å�o�

¦ª¤�´Ê�°�́¦µ�nµ�°�Â���¸É�Îµ®��µ¤µ¦�Á�¸¥�Á�¸¥�Å�o��́�nµ�°�Â���¦¦¤�µ¦Ä�°»�µ®�¦¦¤Á�¸¥ª��́®¦º°Ä�¨oÁ�¸¥���́ 

 �¦¦¤�µ¦�°��¦·¬´��»���Á�oµÄ��¹�®�oµ�¸É�ªµ¤¦´��·��°�Ä��µ�³�¦¦¤�µ¦�¦·¬´��Â¨³¡¦o°¤�¸É�³Â������������

�ªµ¤�·�Á®È��°���°¥nµ�Á�È�°·¦³Â¨³�¦�́�¦»��ª́Á°�Ä®o��́¤¥́°¥¼n�¨°�Áª¨µ�¦ª¤�¹���·��́·®�oµ�¸É�oª¥�ªµ¤�ºÉ°�́¥r»�¦·��

¦³¤´�¦³ª´�Â¨³¦°��°��Ã�¥�Îµ�¹��¹��¦³Ã¥��r¼�»��°��¦·¬´�Â¨³Á�È��¦¦¤�n°�¼o�º°®»o��»�����°��µ��¸ Ê��¦¦¤�µ¦�¦·¬´�    

�»���¥´�°»�·«Áª¨µÁ¡ºÉ°��·�´�·®�oµ�¸É�µ¤�ªµ¤¦´��·��°�°¥nµ�Á�È¤�¸ÉÂ¨³Á¡¸¥�¡°�¦ª¤�´Ê��º°��·�´�·Ä��µ¦Á�oµ�¦³�»¤

��³�¦¦¤�µ¦�¥�Áªo��¦�̧�¸É¤¸Á®�»�¨�ÎµÁ�È�� 

 �°��µ��¸ Ê���³�¦¦¤�µ¦�°��¦·¬´�¥�́Ä®o�ªµ¤Îµ��́�´��µ¦Á�·�Á�¥�o°¤¼̈ �¸ÉÁ¡¸¥�¡°�n°�¼o�º°®»o���¼ö ��»�Â¨³�¼o�¸É

Á�̧É¥ª�o°��»� n µ¥��o°¤¼̈ �¸ÉÁ�·�Á�¥�³�o°�¤¸�ªµ¤�¼��o°���¦��oª��Ã�¦n�Ä��´Éª�¹��Â¨³��́Áª¨µ��¹É�¦ª¤�¹�¦µ¥�µ��µ��µ¦Á�·�� 

�¨�µ¦�ÎµÁ�·��µ���o°¤¼̈ °ºÉ��Ç��̧ÉÁ�̧É¥ª�o°���¨°����o°¤¼̈ �¸É¤¸�¨�¦³���n°Â¨³Îµ��́�µ���³�¦¦¤�µ¦�Îµ��́®¨�́�¦¡́¥r

Â¨³�¨µ�®¨´��¦¡́¥r�¦ª¤�¹� Website��°��¦·¬´�£µ¥®¨´��µ��µ¦�Îµ®»o�µ¤´�Á�oµ���³Á�¸¥�Ä��¨µ�®¨´��¦¡́¥rÂ®n�

�¦³Á�«Å�¥Â¨oª 
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�Ã¥�µ¥�µ¦�Îµ��́�¼Â¨�·��µ¦�̧É�¸�¸ ÊÅ�o¦�́°�»¤�́·�µ��¸É�¦³�»¤��³�¦¦¤�µ¦�¦·¬´��Ä��µ¦�¦³�»¤�¦´Ê��¸É�1/2565�

Á¤ºÉ°ª�́�̧É�8�Á¤¬µ¥��2565�Â¨³Ä®o¤¸�¨Ä�o��́��́��́�̧ 
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